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l!l. "llB'Ub"ll~ 

m. fl1~1tl~fl11ll 
il .c::IIQJ oQ. 

~. VI'U1'V1~'\Je..J~"llB'U 

ct. er'lm~'U1Wl1'U (Work Processing ) 

b. ~'U~B'Ufl1~1.Ji)'U~'l1'U 
rn~. ll1m~1'URrum'l"l.:J1'U ... , 
~. ~~'U'\J~~~1lJD~~bn'Ue..~~ 

~. bBff1~eJ1'lB'l 

C9lO. bb'\J'\J~B{ll~1-ff 

t'11B~1'l~Dbb'U'UV!1J.:Ji1B~1"llfl1~ 

tpJ'J€J~1.:JVI1J.:Ji1B1.J~~"ll1GilJ~'Ufi"llB'l'VItl'J~.:J1'Ufl1~'UBf1 
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~ih)n11tJ~u~.:J1\J (Work Manual) 

n11U1~~1~~~ufin11~n~u1~~~~~ti1~~1u~1~u~n 

@.1~qu~~a~~~a~n1~~~~,~~a 

Gl.G> b ~a b th.m 'W1Vl1-:J 1 'Wm~tJ~llii-:~1'W"'..a-:J m~'U1'W-:J1'Wfl1-stJ-s~"1.11"'~i'W5m~tl naLJ-s~"'..a-:~ 

VltbCJ-:J1'W.fl1CJ'Waf1 a1VI-r'U'Uflmm1'Wm~Vl'S1-:Jbf1~\>l'Sbb"'~G'!VImtU~b~CJ1oUa-:J 
' 

G>.lv b ~a b tl'WtJ~~ 1CJ"lltJ~afl1'Svl1-:11'Wfl1'SU'S~"1.11"'~i'WBfl1'Stl na'U'S~"'..a-:JVI\bCJ-:J1'W.fl1CJ'Waf1 

1 ~'Uflmm'lla-:~ m~Vl'S1-:J bf1~\91-s 1~Vl~1'U-rra~"'"'..a-:~m-stlnaLJ-s~ 
' " 

m. ~v'Ub~\91 

.. ~jj am~tJ~'IJ~-:J1'W m~'U1'W-:!1'W m-stJ~~"1.11"'~i'WBf11 -stJ f1 a'U'S~"'..a-:!VIth CJ-:!1'Wi11 CJ 'Wa f1 

n~11~a b tl'W m~~'UtJ~~ b~'W l<iJ m1~a1ri' ty"'..a-:~VI11-:~~a~1"1.1m-s 11VI11-:~~atJ-s~"1.11"'~-w'tJ5"1.1a-:~ m-stl naLJ-s~~ bb -.5'-:~ 
b -rr1~1fi-:~ m~V1-s1-:~ bf1~\91-sbb"'~G'!VImru ~a ~a-:~ m-sa~ 1 -s 1 \>lt~tJ-s~G't-:~fi n~~ b i11V1~1 mb"'~ m-sG't-stJ1lilfl11~a1ri' ru 

• 1 , u 

b ~a~h b 'WtJm-s 1 tJ-stJ bb 'U'U 1~ l?i a m-s'W'I'lJ'W1'Uflm mm~Vl~1-:~ bn~\91 ~ bb"'~G'!VImru 1~CJ ~1 b 'W'W m-stJ-s~"1.11"'~-w''W5 
" ' 

m~tl na'U -s~ lil1 flVI11-:~~ a"'.. a-:~VI'I11CJ -:J1'W.fl1 CJ'W an ~-:Jlil~ ~a-:~ii m-s1 bfl'S1 ~'1-1 n~~ b D1VI~1 CJ ~lil ~ bb -.5' -:~tJ-s~"1.11"'~ oW'W 5 
' 

VltJ1CJ-:J1'WbuYJ1~a111m1'WtJ~~m~VJ-s1-:~bn~\>l~bb"'~G'!VImruVI~m1~fi-:~m~1'W"'-:~n~m~Vl~1-:~bn~\91-sbb"'~G'tVImru 

1'W~Ubb'U'U"'..a-:JVI1!-:J~m1"1.1fl1'S 

m. A',~,n~fl113.1 

m~u~~"1.11~3J~'U5 (Public Relation) m~tJ~~"1.11"'~-w''WBVI~am-s~1b'W'W-:!1'W~~"1.11"'~i'W5t!'W 
~1'WVI~-:~li1\>lqtJ-s~G't-:~fi b ~a 1 ~-r'UV1~1'U-rra~"' m-stlnaLJ-s~"'.. a-:~VIthCJ-:~1'Wm CJ'Wan bb"'~ b tl'Um-s'W'I'lJ'W1'Uflmm 

~ 

"'..a-:~m~Vl~1-:Jbn~mbb"'~G'!VIn~ru 

f11~b~mbvd (Publicity) m~bc.JCJbbYJ~ b~a~lil~1~~-r'U"ll11G't1~1~m111-s' fl11~b-rr1h 
" " 

1 'W~-:!,!'W -:!1'WU'S~"1.11"'~i'Wfi \9113JVI~ n1"1.11f11~tJ~~"1.11"'~oW'WB~a11f11~ bc.JCJbb YJ ~b'\J'W b oWCJ-:!~1'WVI~-:J"'..a-:J-:J1'W 
tJ-s~"1.11"'~-w''Wfi iJ1'1ibtl'W-:!1'WU'S~"1.11"'~-w''W5~-:~VI~~ ~-:!fl'WoX11tJ~nlil~b.rr1l<iJ~~f1~11 -:!1'WtJ~:::"1.11"'~'W'Wfi~a-:~1'W~1'W 
m~bc.JCJ bb YJ~ b .WCJ~a~ 1-:~ b~ CJ1 m~bc.JCJ bbYJ~nii~n~ru:::~ fl~1CJfl~-:~ nLJm~tJ~:::"ll1"'~'WtJ5 bb~l?i1-:~n'U\>l ~ -:~~ 
f11~bc.J CJ bb YJ~b tl'Um~~-:~"ll11V1~a m~ bc.J CJbb YJ~"li11 bb 'U'U bani~ (One-Way Process) ~-:~ f11'Hc.J CJbb YJ~b tl'Wb oWCJ-:1 

m-sm~lil1 CJ"li11 b Yi1t!'W bbl?i n'l11lil :::~a11 b tl'W bfl~a-:~ilaa~1-:JVI~-:J 1 'Wfl1'SU'S~"1.11"'~oW'WB 



i 

... 
<. 

lt 

# .. 
r-

-tv-

n1'n-YiEJ'IJ'VI'l1~~tl':i1"lln1':i "th~b.f1VI"l.le:J.:JVItJ.:J~e:J11"1lfl11" 

1t.tu'i\l'i\IU'IJm1~V~~m1"1lm1~-:JmCJ1'1JVIoJ1CJ.:J1'1JbbGl~mCJ'We:JnVI"Ll1CJ.:J1'Wbtl'Wn11~e:J(i.:J , 
"L.JI"11"1Gl/VIoJ1 C.l-!l1'W a n~-!l ~-!l b ti'Uu q)VI1"l.le:J.:JVI"Li1CJ-!l1'WbbGl~~uiJu~~ bMCJ'JoUe:J-!l "111'W1'W hi 
'l!e:J CJ~ ~.:J1lJL i1 b'i\11 'Wf1111 im'IS111"1lf111bbGl~ bb 'U'trvJ e:J{~~t:lf1~e:J'I LYim tl'W fl11G'I{1.:~ 

" 
m1~~1 b ~'i\1 "l.le:J'~ ~unu~-:~1'W~ LM CJ1oUe:J-!JV11'1 ~1'1JVItJ-!l~e:J 1~VI11'U(i-:~1'\J bb 'U'U m11 ir'l1 

" -:.J " 

~'W~'W r'l1G'1-:~Vi'1 CJ~t:ln~ e:J.:J Ltl'W 1 u1 'Wbb 'W1V11-!l b~CJ1 n'WbbGl~ b tl'W 1 um~1:mJCJ'U~1t1n 
" 

'W1 CJn-r~~'IJ~~·:h~1 CJ.:J1'WG'I11'U11ru vu•L tv~b 1~"111 bb 'W f1VItJ-!l~e:J11"1lm1Hij 
"' ... .. ... .. 

b "ll'WVI VI'I'W 

®. VltJ'I5e:J.f11CJ'We:Jf1 fie:J VltJ'I~e:J~VI~e:J':i1"1lfl11~btl'Wbb'U'UV1B1V~CJ1-ffm~VI1'\S m1r11SVJ btl'IJVItJ-!l~e:J~VI~e:J1~Vl'J1-!l 
G'i1'U11"1l f111 Vl~e:J G'iTU 11"1lf111ij fi.:JVI-J'J CJ'I1'W~'IJ 1V~~ .:JiJb "1i G'i'J'U11"1l fl11VI~e:J~ij (i-!l"L.JI"ll"l Gl.f11 CJ'W e:J f1 

tv. Vlli'.:J~e:J.f11CJ1'W fie:J VltJ-!l~e:J~VI~e:J11"1lfl11~btJ'Wbb'U'UV1B'IJe:JCJf1';hVItJ'I~e:J .f11CJ'We:Jf1 btl'IJV1tJ-!l~e:J~Vi~e:J.f11CJ1'W 
m~VI11-:J VI'U1-:J mlJVI~e:J~.:~VI1V~L~cnn'W 1-ffm~m'ISU'WYin oUe:J\"111~ (m11-tl'VIt1-:J~e:J.f11CJ1'W G'i1'W11"llf111 

~ f1'iiCJ~1 -ffLU'I'n~ b~e:J-!l~ ~VI ~e:J.f11 CJ 1 'Wf11~ b~ CJ1 n'U b tJ'UG'i'J'U 1 Vlru Vl1 f1ijVItJ-!l~e:J 1 '\J ~1'1f11~ bbl!e:J ~1 'IJ m~VI11'1 
~ " 

b~mn'W~n-uCJ~Hi'VItr.:~~m1"llm1 mCJ'Ue:Jn) 
I I Q.l .:::!:11 1 <V <V <!I 

m1~ bb~ n ~1-:J'i~'\111-:JVItNG'ItJ .n1 CJ 'Wf11J11'iJ .:~at~ m CJ'W e:J n 

VltJ.:J~e:JmCJ1'W ijm1~btl'Wbb'U'UV15'1!e:Jvn11 mh1fit1 1li~e:J.:JG'1-:J~~'~ 1lJij ~1oUe:Jel1'1B'I Vl~e:J~.:~~G'i.:J~1~1mtl'W 
~'JoUe:J bbCJ f1tle:Jf1~1 bbGl~ 1lJ~ tl'lijrl1Gl'IVJ1CJ 1V~ CJ~e:JVI"' f11"111~ b tJ'U n'Wbe:J'I b ~e:J'I'i\11f1 b tJ'IJfl11~VI ~ e:J':i~VI'J1-:JV1-J1 CJ'I1'W 

1'Wm~VI11'1 VI'U'J'I f11~VI~e:J~.:JVI1VIb~CJ1n'W ~.:JbtJ'U~{~nn'W~e:J~bb~'J Vl~e:JbtJ'UVI"Li1CJ-!l1'W1'W~'InV!b~CJ1n'U 
" " 

"l.ltl'Ub "l.l~ f1111 -ffVItJ'I~tl.f11C.l'We:J f1 1 "1i1~VI nmru bb~VItJ'I~tl.f11CJ 1 'W'i\1 ~1 "1i1.~ bQ'\AJ1~ f111~VI ~e:J-!l1'W"l.Je:J.:JV1-J1 C.l'I1'W , 
.f11CJ1 'Wf11~VI11-!l VI'U'J'I f11~VI~ml'IVI1V~ b~C.l'Jn'Ub vhtT'W 'i\1~ 1 offVItJ-!l~e:J.f11CJ1 'W~VI~e:Jn'UVI-J'JCJ-!l1'Wbe:Jf1"1l'W~ij1 "1i 

G'i1'U11"1lm1VI~tl n'U'UI"11"1GlmCJ'We:Jn1~ 1~ , 
ro. Vlli''15e:J'I.J'i~~\J ~11 fie:J VltJ.:J5e:J~1 i'I.J1~vl'U~ 11 bb VI'W f111Gl'l~e:J"l.l e:J-!l~1VI'Ii'16'i1'W11"1lf1111~~'Um~~'W 1 '\J 

1V~ CJ 1 '1X~1VI'Ii'16'i1'W11"1lf1111~ ~'U ne:J.:JVI~e:J~~1~-r'U~ e:J'UVI~1CJ 'i\1 1n ~1VI1i16'i1'W11"1lf1111~~'Um~~'W 1 '\J b tl'W 
" ~-r'U~VI"Ile:J'UGl'l~e:J~tlfl1n'U l?l':i1 VltJ.:J5tJ'\J':i~vl'Um11 m "1i1.~~-!l':i~VI'J1'16'i'J'W':i1"1lf11':in'UG'i1'U':i1"1lf11':i bbGl~':i~VI11'1 

G'i'J'U':i1"1lf11':in'U'UI"11"1Gl.f11C.l'Wtlf1 bQ'\AJ1~ mru~~b "1ib~e:J-!l~1~ru , ~ 

~- Vlli'.:J5m!.:~m1 ij ro "ll'iiV~ 1~Lbn r'l1i.:~ i~bDCJ'U bbGl~oUtltJ-!l~'U 
V<dlel vcvf"q Q1"'e.l f" I ct. VI'W'IG'Itl1Jj~"/l1G'I~'\AJ'U5 ~ ro "ll'WVI Vlbbf1 u':i~f11f'1 bbt:lGl-!lfl11fll bbGl~"l.l11 

G.J ~ _d II tl ,J o }I 4 Q.l 1"' <Ol <V 1 ~ Q.J C11 .J II II d o 11 ..J I II 

b. VI'W-!JG'Ie:JVI b'i\11VI'U1VIVI1"l.I'UVIje:J':i'U;;lb\h.JVIGl f111'iUJ11"1lf11j l"ltl VI'U-!JG'Ie:JVI b 'i\11VI'W1VIVI1"l.I'U'Ue:J f1'i\11 f1VI f1Gl11 bbGl'J 

oU1'1~ 'W VI~ e:JVItJ .:~5 e:J~ V1-J1 C.l-!l1'U~ 'U 1V~~ .:~iJb "liG'i 1'U11"1lf111VI~e:J'U 1"11"1Gl.f11 CJ'We:J f1ij ~1fi .:JG'i 1'U11"1lfl11 bb~~Gi1'U11"llfl11 
' 

-r'UHLtl'WVI"'f1~1'U"l.ltl-!lVI1'111"1lfl11 ij ~ "ll'iiV~ fie:J VltJ.:J~e:J-r'U1e:J.:J ':i1CJ-!l1'Wf111Ui~"ll~ U't~VimLGl~VItJ.:J5e:J~'U 
"' ' ... 

VI~1CJb Vl\?l t>i''Je:J~1'1VItJ'I5e:JVI1'111"1lf11':ivl'l b "ll'iiVI ~-!lf1~11 (YJ1CJ.f111"1(:.J'U'Jf1) 

11 dcv .Cit, 

cr.'VI'IJ1'VI':i'Ue.J~"llti'U 

1?11 b 'ii'W m1 LL ~ .:J'\Ji ~"ll1~~ ~'W 6m1tl n e:1 'Ui~"lle:J.:J V1-J1 CJ'I1'W.f11 v t1 e:1 n 1 '!Xn'U'U r1 Gl1 m"l.le:J .:~ 
' 

m~VI11-!l bf1'\SI?l';i bbGl~G'!VImru 1~VI11'UitJ~Gl m':itl f1e:J'U':i~.y(1 n'W bbG'1~1?11 b 'ii'Y f1111 'UG'i'J'W~ LM mi e:J'I 1?11~1~ b DCJ'U 
" 

"l.ltl-!lVI1'1':i1"1lfl11 vl'WI?l1~n1VI'WV~':i~ CJ~ b 1m~V1"' n?~mm':itlf1e:J'U1~ n1VI'WV~ 
" 



. 
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cr. ~.:~m::tJ'J'IJ.:!1'1J (Work Processing) 

mt~u~:: t~:: b 16'11 bbG'l::.ff'W (?\ e:J'W m ~vhvru~ ~m.J ~::'11161"-1 ~'W 5m ~ ~ n e:J u ~"-~ "lle:J~'VIth t~ ~ 1'Lim t~ 'W e:J n bb -.5' ~ i'i~ 
'VItJ1t~~1'W/m"-1 1'W61~n~m::VJ~'Nbn~mbb6'l::G'I'VImru 

-G'I~'ll1~m1"-!6h~'ru ~n~1 ~hf1~1::~ fl11"-!ci'1r1'ru"lle:J~'VIir~~e:J 
' " " 

-fl11"-l~tl~f11~ tJ~::'11161'"-!~'U5 <9l.b~e:JLU~~VI~1'U ,/l!').b~e:JLU~~~~1~t:U1 

atl.n1!1 . 

'VItJ'd 8~1'\.J~fle:J'U~"-1 bb-.5'~ f11~b6'1~~~'\.Jfl1~tl fle:J'U~"-1 
G'lnn. ~1~'VIir~~t~i'i~m"-~~'U61~n~"1Jt~~~"ilum~tlnt~u~"-~ 

" 
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"' 
b. oU'IJ\JIB'IJn1-a\J~u~~1'1J 

(9). (9) 11 'UVi nm ~ 1 'U 
OJ ~ ~ I 

<9l.~ U'U'Vlf1b'l"le:J61-:J.fi1~'Ue:lf1 

"' 4 "' UY'VIOll1fH\J 

~e:J.G1'11!n/ne:J-:~/ ~'UEJ 61tl.n~./ Vl'U.61'U-:J. 
'IJ ' 

Cl.l od ~Q.J QJ 

';i~l.l'Um bb~~ Ln~mLL~~61Vlmrulil-:JVl1111 
"' 

' dil Vcv cv OJ ~ 

- b'l"le:lb61'Ue:J ~U-:JI"lUUtu"ll1~-:J'U1l.J f:l-:1 
'IJ ... 

VJoJ1~-:11'U~'U1 'Uf1';il.J b~~'Jtl'U b~e:J'Vl';i1U 

' ' ..:::!11 I .dl tJ V QJ 

-b'l"le:l~-:!'U1l.J 61-:J';i1~"lle:l"ll1';i1"llf11';ib"lJ1';iU 

f11';itlf1e:JU';il.J/Gll.Jl.l'U1 

<t1uW~au~ G) ~n~11bl"l';i1~,.,-rre:J~~Vl11-:~~m1~'Um';itlne:Jml.llil1nVJoJ1~-:~1'Um~'Ue:Jn ne:J'U~1b'W'Um';iL~mb'l"l~ 
tJ';j~"lJ1al.J~'U511XnuVJt.h~-:~1'U1'UGl'-:~n\11m~'Vl';i1-:JLn~mLL~~61Vlmru 

<t1uW~au~ to ~1b'W'Uf11';iL~mL 'l"l~tl';i~"ll1Gll.l~'U5VJ11-:~~m1~'Uf11';itlne:Ju';jl.J lil1nVJoJ1~-:J1'Ufi1~'Ue:Jn1 1Xnu 

VJoJ1~-:J1'U1'UGl'-:~nl11m~'Vl';i1-:JLn~mLL~~61Vlmru 1111~1LI"l';i1~,., Ltle:JVJ1hm1l.l6'i1ri'qJ "lle:J-:~VJ1!-:~~m1~'Um';i 
tlne:Jml.J"Ue:J-:JVloJ1~-:11'U.fi1~'Ue:lf1 ij ~ mru ~-:~d 
mru~ G> VlU-:J~m1~'Uf11';itlf1e:JU';il.l"l.le:l-:JVloJ1~-:!1'U.fl1~'Ue:Jf1bb~-:!L~e:J1tl';i\11'Vl';i1U 

- 61';itlhm1l.lLtle:JVJ1"Ue:J-:Jm';itlne:Ju';il.lL~mL~-:~tl';i~"ll1Gll.l~'U511Xnuncil.lLthVll.l1~ 1'U 61tl.n~. Vl~e:J~1l.l(i-:~ 
' ' 

ml.l1'Ua-:Jn\11 n~. 

- vl1VlLJ-:J~e:lbL~-:Jb1~'UtJ';i~"ll1Gll.J~'U5b~e:J1tl';i\11'Vl';i1U 
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mruv1w ~1'UVi'l!~~miv'ULl~~·1m1'l-l~'U5'Ua~Vii.bv~1'UmtJ'Uan1 'Ufl1~b5'Ua~1v~m ~ -ervh:n~ru1fi' l?lb~an bba~ . 
bb~~ 1L.Jv~VioJ'"JtJ~1'U1~~1b'W'Um~~a1L.J1~~'U\>11l.Jn1Vi'UI?l 

- 5~Llb\Jm1l.lb.Oa'Vi1'llmm~tlnm.J~l.Jb~abb~~Ll~~'1l161'l.l~'U51~ni.Jn~l.lbD1VllJ1tJ1'U 5Ll.n~. Vl~a~'"Jl.J5~ml.l • • 
1'U61'~nl?l n~. 

- Yi'1Vi'l!~~mb~~biv'Ub~a1Ll~V1~\11~ru1 
- ~'"Ji.J~'"Jd.l~1tJ~m5'U8 Ll~l?lfli~'Yl~'"J~bfl~~bba~5Vimru b~a1Ll~V1~\11~tu1fi'l?lb~an 

- bt..ij~'Ua{;'/~~1tJ~av1-ri.Jm~~\11~tu1fi'l?lt~an1~ni.JVioJ'"JtJ~1'Uv1b~tJ'"JoV8~ ~a1Ll 
- bt ~~ 1 ~VioJ'"J v~1'U~'U61'~nl?l'Ua~ ~5~1"1~ 1~-ri.J'Yl~1i.J 

-b'atl{iu~t'UnT:i'h:~Vlu.:~~a':i1'tffl1':i 

i5·h!!Vl'l!.:~ae:J~1'1lm~ ~mt1nl>11d.!Vi~nm~11-lim~1~1'1lm~ t1mbi.Ji.J'lla.:~Vl'l!.:~~e:JI>11l-l~~b'litJi.Jci'1'l!n'U1tJn-r~l-l'UI>1~ 
~ ~ ~ 

'".h~'"JtJ.:J1'U51~i.J~~ru 'I"J.fl. Jv<fl!lb bba~uiJi.Jbbm'llb~d.lb&llJ ~vcr~~ 
@). flT;in1Vl'UI?l~eJ b~a.:~ b tl'Um-a~am1d.IVld.l1tJ m.:~Ll-a~ b~'UI'11d.I1'1>1~Ll~~5.:~ r1 b da.:~~'Ub ~e:J 1 ~~-ri.J b~a.:~fl 'U 

b de:J.:~~'UrJ1~1tJa~ b8 tJI?l'ViU.:J~e:Ji1 b .0e:JVI151~~8~1-:J 1 ~ 
~v. Vl~nm~bba~ b Vll'1t:.Jav1~a.:~m~~e:J51~ m~b~tJ'UVl'l!.:~~a~a.:~i.Jani1l-l1i11 Ll b'Vll'1i1i1Vl'l!.:~~a1 Ll {;'/'"J'U 1 Vlrubb~'"J~a . . ... 
Vli.J1bb ~n'lla.:~Vl'l!.:~~m1'1lfl1~ ~a'Vl~nm~bba~b'Vl1'1t:.Ja Vl~m'Vll'1i1i1Vl'l!.:~~a1 Ll 

' ' 
m. 51~~v1~e:J.:Jfl1~~e:J51~ ~eJ.:JI?lrJ1\J~~a51~1 'Ub~e:J.:Je:J~ 1 ~ 51~~'UeJ.:!ViU.:!~8i.h 1 L.J(;'/1'1>1t1Ll~~5~ri'a~ 1 ~ tJfl~'"JeJ~1.:! 

~ ~ ' 
b -d'U Vl'l!.:~~e:J'lle:Jm1l.Ja'Ubr1-a1~-AL.J-a~'1l16i'd.I~'U5 1 ~ni.Jer5'Uh 1~'Yl-a1i.J 1V1v~1 n'U btl'UVI'l!.:~~m liia1 Ll-al?l'Yl"a1i.J ' ~ 

Vi~ a Vl'l!.:~~m ~e:J 1 Ll-al?l~\11-aru1rJtu5lJ~I'11d.lv1Vl~n5mn1Vl'UV111 ~1'U'"J'U ... -a1v btl'UVI'l!.:~~mliia1 Ll-al?l~\11-aru1 ' ~ 
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