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Abstract

Bribery within Thailand's investment process presents significant challenges to Foreign
Direct Investment (FDI), a key driver of the country's economic growth. This study examines
how bribery and corruption influence investor perceptions and decisions, focusing on the
interaction between FDI, bribery, and governance. Integrating theories of FDI, Corruption, Good
Governance, Public Service Motivation (PSM), and Social Value Orientation (SVO), the research
employs a mixed-methods approach. Structural Equation Modeling (SEM) of 430 companies
reveals that economic growth, infrastructure, political stability, and efficient government
processes are critical determinants of FDI, while corruption and bureaucratic inefficiencies act
as significant barriers. Bribery is often used to secure public contracts and bypass regulatory
obstacles, undermining fair competition. Despite anti-bribery laws, inconsistent enforcement
and inadequate whistleblower protections persist. The study recommends stronger anti-
corruption measures, digital transformation to enhance transparency, and better legal
protections for whistleblowers. Promoting PSM and SVO can further support ethical business
practices and reduce corruption. International collaboration and digital reforms are essential

for fostering a transparent and investment-friendly environment in Thailand.

Keywords: Investment, Bribery, Public Service Motivation, Social Value Orientation

Introduction

Foreign Direct Investment (FDI) plays a critical role in driving economic growth, trade,
and development, particularly in developing nations. It has become a pivotal mechanism for
narrowing development gaps between countries, fostering technology transfer, and enabling
the exchange of knowledge between economies. For host nations, FDI promotes their
products in international markets while offering significant benefits such as employee training,
competition in domestic input markets, and corporate tax revenue generation (International
Monetary Fund, 2011). Thailand, like many developing countries, has excelled in attracting FDI,
which has contributed significantly to its economic advancement. In 2023, Thailand recorded
98,288 billion baht in foreign investment, with Japan, Singapore, and China emerging as the
top investors (Department of Business Development, 2023).

Despite the benefits of FDI, corruption poses a significant challenge in many parts of the
world. The growth of cross-border communication, trade, and investment has transformed
corruption into an issue that now impacts international business transactions, distorting fair
market competition and undermining economic and social conditions (Bolgorian, 2011). Thailand
is no exception, with corruption—particularly in the form of bribery—creating barriers to large-
scale FDI projects. The country's extensive transportation infrastructure and strategic location in
Southeast Asia make it an attractive destination for investors, especially for businesses seeking
access to key markets such as the CLMV (Cambodia, Laos, Myanmar, and Vietnam) region and
the broader ASEAN and Asian markets (Thailand Board of Investment, 2022).
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However, the process of obtaining investment approvals often involves interactions
with multiple officials, each of whom holds veto power. This situation provides opportunities
for corrupt practices, where officials may exploit their positions to delay approvals or create
obstacles unless bribes are paid. Transparency International’s 2023 report placed Thailand’s
corruption score at 35, indicating that while it is not the most corrupt country in Southeast
Asia, corruption remains a persistent threat to FDI (Transparency International, 2023).

This research investigates the factors influencing bribery within the FDI process in
Thailand and explores how these factors shape investor perceptions. By identifying the root
causes of bribery, this study aims to propose practical strategies to mitigcate corruption,

fostering a more transparent and efficient investment environment in Thailand.

Objective

1. To analyze the factors influencing bribery in the investment process in Thailand.

2. To examine and interpret investors' perspectives on the factors influencing bribery
in the investment process in Thailand.

3. To propose guidelines for addressing the issue of bribery in the investment process
in Thailand.

Conceptual framework and Hypotheses

The research framework and hypotheses are detailed as follows:

1. Conceptual framework

To organize the conceptual framework for study, analysis and synthesis the FDI and
bribery which are the major concept for analysis the impact of bribery on FDI inflows in
Thailand in order to formulate guidelines and recommendations for resolving and preventing
the issue of bribery arising from foreign direct investment in Thailand. The researcher studied
related data such as related concept and theories, overview of investment in Thailand, anti-
bribery law in Thailand, bribery situation in Thailand, and related researches. The conceptual

framework can be shown as Figure 1
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Figure 1 Conceptual Framework
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2. Hypotheses

According to the factors there are 7 factors to study: 5 independent variables
(perceived trends in corruption, public working, law enforcement, PSM and SVO),1 mediator
(foreign direct investment), and 1 dependent variable (perceptions of bribe). Based on the
conceptual framework, the following hypotheses are formulated.

Hypothesis 1 (H1): The relationship between perceived trends in corruption and
the likelihood of FDI is negative.

Hypothesis 2 (H2): The relationship between efficiency of public working
processes and the likelihood of foreign direct investment (FDI) is positive.

Hypothesis 3 (H3): The relationship between efficiency anti-bribery law
enforcement and the likelihood of foreign direct investment (FDI) is positive.

Hypothesis 4 (H4): The relationship between foreign direct investment (FDI) and
the likelihood of bribe payment is positive.

Hypothesis 5 (H5): The relationship between efficiency of public working
processes and the likelihood of bribe payment is negative.

Hypothesis 6 (H6): The relationship between efficiency of anti-bribery law
enforcement and the likelihood of bribe payment is negative.

Hypothesis 7 (H7): The relationship between Public Service Motivation (PSM)
and the likelihood of bribe payment is negative.

Hypothesis 8 (H8): The relationship between Social Value Orientation (SVO) and
the likelihood of bribe is negative.
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Operational definition

1. Perceived Trend in Corruption: Recognition of corruption based on direct
experience, as well as through media.

2. Public Working Process Efficiency: The processes that businessmen have to navigate
when dealing with government agencies during the investment and business operations in
Thailand include document verification, approval processes, and using digital platform.

3. Law Enforcement: Anti-bribery laws are enforced in terms of having effective laws,
whistleblowing, and punishment.

4. Foreign Direct Investment (FDI): International businessmen or investors who make
investments in various ways in Thailand in a long-term investment.

5. Perception of Bribe: Subjective belief that an illicit payment is being offered or
requested to influence a decision and gain an unfair advantage. It varies based on culture,
ethics, laws, and personal experiences

6. Public Service Motivation (PSM): Intrinsic desire of individuals to serve the public
and contribute to the common good.

7. Social Value Orientation (SVO): An individual's motivation to maximize either

personal gain or the collective good

Literature review

1. Public Service Motivation

Public service motivation (PSM) refers to the degree to which an individual is motivated
to serve the public good rather than personal interests. PSM has been studied extensively in
the field of public administration, and researchers have identified a number of factors that
influence an individual's level of PSM. These factors include personal values, social norms,
and organizational culture. Research has also shown that individuals with high levels of PSM
are less likely to engage in corrupt behavior, such as bribery. In a study published in the
Journal of Public Administration Research and Theory, researchers found that individuals with
high levels of PSM were less likely to report having engaged in corrupt behaviors, such as
accepting gifts or favors in exchange for favors, than those with low levels of PSM (Gould-
Williams, 2006). Other research has also found a negative relationship between PSM and
corrupt behavior. For example, a study published in the Journal of Public Administration and
Governance found that individuals with high levels of PSM were less likely to engage in corrupt
behaviors such as accepting bribes or using their position for personal gain (Wang & Lu, 2014).

2. Social Value Orientation

Social value orientation is a psychological construct that refers to an individual's
orientation towards the distribution of resources in social exchange. It refers to whether an
individual values individualistic or cooperative outcome in social interactions. There has been

a significant amount of research on social value orientation and its effects on various aspects
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of social behavior and decision making. Guth, W., Schmittberger, R., & Schwarze, B. (1982) used
an ultimatum game to examine how social value orientation affects decision making in social
exchange. The results showed that individuals with a cooperative social value orientation were
more likely to accept unfair offers in the game, while those with a competitive orientation
were more likely to reject such offers. In addition, Kiyonari, T., & Okada, E. (2000). used a
dictator game to examine the relationship between social value orientation and resource
allocation in social exchange. The results showed that individuals with a cooperative social
value orientation were more likely to allocate resources equally, while those with a
competitive orientation were more likely to keep a larger share for themselves.

Moreover, there has been some research on the relationship between social value
orientation and bribery, which is defined as the act of giving or receiving something of value
in exchange for influence or a favor. For example, Uri Gneezy and Aldo Rustichini (2000)
examined the relationship between social value orientation and the willingness to engage in
bribery in a laboratory experiment, and Zohar and Gino (2012) examined the relationship
between social value orientation and the willingness to engage in bribery in a natural setting.
The study results were consistent, namely individuals with a competitive social value
orientation were more likely to engage in bribery when it was presented as a means of
obtaining a reward, while those with a cooperative orientation were more likely to avoid it.

3. Investment in Thailand

Thailand has had a remarkable economic development trajectory over the past 60
years and foreign direct investment (FDI) has been pivotal in this success. A pioneer in building
its development strategy around FDI and integration in global value chains, Thailand is now a
net outward investor, with rapidly growing presence in neighboring countries. Its success in
investment attraction was enabled by a combination of its early liberalisation of inward FDI
for the manufacturing sector, on the one hand, and proactive investment promotion and
facilitation policies under a strong Board of Investment, on the other.

In the past few years, the government and public sector have been working hard to
build on the country’s strategic position as a regional business hub in the heart of Southeast
Asia. This makes it an ideal location for entrepreneurs seeking access to Thailand’s domestic
market of 70 million people while also leveraging its trade infrastructure to reach the fast-
growing CLMV (Cambodia, Laos, Myanmar and Vietnam) markets and economic giants such as
China and India. (PwC Thailand, 2022)

In 2021, Thailand saw total foreign investment of 82.501 billion baht, creating 5,450 jobs for
Thais. Japan remained the highest foreign investor, topping the rankings with 23.260 billion baht or
28.6 per cent of total investment. The United States was second with 5.948 billion baht (15.4 per
cent) and Singapore third with 10.530 billion baht (15.1 per cent) (The Nation Thailand, 2022).

However, there are four types of bribery risk that can occur during the investment

process in Thailand. They are shown in Table 1
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Table 1 Bribery risk types for Thailand investments

Investment process Example of Bribery risk events
Document Verification - Submitting falsified documents, concealing or failing to report the truth
Process - Request money in exchange for fast service (shortcuts)

- Incomplete documents that do not adhere to the rules and regulations
- Deliberately neglecting the essence of the supporting documents for the
benefit of the entrepreneur

- Checking documents late, delaying time, or harassing service recipients in

order for them to claim benefits.

Approval Process - The criteria and conditions for consideration are ambiguous. Allow the
auditors the opportunity to use their judgment.

- The audit, assessment, and reporting results do not correspond to the
facts. There is assistance available when applying for benefits.

- Officers advise clients to avoid rules and regulations by exploiting legal
loopholes.

- Excessive cost estimates

Receiving and - The officer who receives the request and delivers the license in
Investigating Process accordance with the request is the same individual. risk of benefit claims,
including identification of specific officers

- Submitting a claim There is no set timetable.

- Collection officers do not act to delay a benefit claim.

- Requests are handled externally to the system

Fee Payment Process - Fee charging error

- Errors in staff money counting failure to close the daily account and remit
the money within the time frame specified.

- Paying off-site fees through the operator may not result in a receipt or the
transfer of funds to the treasury.

- There is a receipt cancellation in the system, causing the receipt report to

be less than what was actually received.

Noted: From Office of Public Sector Anti-Corruption Commission. (2018). FRAs: Fraud Risk-Assessments.
https://www.thalohalo.go.th/datacenter/doc_download/a_ 190619 140931.pdf

Thailand has enacted anti-bribery legislation in recent years to keep up with the
situation of transnational bribery and in accordance with international law, such as the 1997
OECD Convention on Combating Bribery of Foreign Public Officials and the United Nations
Convention against Corruption 2003 (UNCAC). Section 123/5 of the Organic Act on Counter-
Corruption, B.E. 2542 (1999) (as amended by (No. 3), B.E. 2558 (2015)) was added, which defines
bribery of public officials, foreign public officials, or officials of public international organizations
as a crime and establishes liability for legal entities involved in such bribery. The new law
imposes a large fine to compensate the state for its loss, to disgorge wrongdoers of the

proceeds of their wrongdoing, and to deter future violations. In 2018, the new Organic Act on
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Anti-Corruption, B.E. 2561 (2018), was enacted and came into force. Although Section 123/5
was changed to Section 176, the fundamentals of the provision remain the same.

4. Bribe Situation in Thailand

They are several available data sources on corruption situations in Thailand in terms
of corruption perceptions, and bribery risk. This dissertation will use data from Transparency
International (T1) and TRACE to explain corruption and bribery situation in Thailand.

According to the Corruption Perceptions Index by Transparency International, a non-
governmental organization, Thailand came in at 104 out of 180 countries for the 2020 rankings,
and dropped further to 110th in 2021, For almost two decades, Tl Corruption index has tracked
the corruption situation in Thailand from an external perspective, and provides a timeline for
the public to analyze the trends of corruption in Thailand. Table 2 below shows the Thailand’s
CPI score between 2016 and 2021.

Table 2 Thailand’s CPI score between 2016 and 2021

Year Risk Score Ranking (194 countries)
2016 35 101
2017 37 96
2018 36 99
2019 36 101
2020 36 104
2021 35 110
2022 35 101
2023 35 110

Note: 0 = high corruption, 100 = low corruption

Source: https://www.transparency.org/en/cpi/2023

Moreover, the TRACE Bribery Risk Matrix (TRACE Matrix) measures business bribery risk
in 194 jurisdictions, territories, and autonomous and semi-autonomous regions. The overall
country risk score is a combined and weighted score of four domains: Business Interactions
with Government; Anti-Bribery Deterrence and Enforcement; Government and Civil Service
Transparency; and Capacity for Civil Society Oversight, including the role of the media. The
domain scores are derived from nine subdomains. The TRACE Matrix was originally developed
in 2014 in collaboration with RAND Corporation. It is updated annually by TRACE. For many
years, TRACE has tracked the business bribery risk situation in Thailand for the public to
analyze the trends of bribery in Thailand, which on average; it has a moderate bribery risk
score. Table 3 below gives the information about TRACE Bribery Risk Matrix in Thailand
between 2016 and 2022.
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Table 3 TRACE Bribery Risk Matrix in Thailand between 2016 and 2022

Year Risk Score Ranking (194 countries)
2016 51 61
2017 a7 93
2018 50 89
2019 48 84
2020 ar 88
2021 a6 86
2022 a7 85

Note: 0 = the lowest risk 100 = the highest risk

Source: https://www.traceinternational.org/trace-matrix

As the table above, in conclusion, Thailand still faces corruption and bribery problems
continuously, raising concerns from the public that despite having a supposedly improved
version of anti-corruption legislations, the practical effects of the law have yet to be realized.
Several Thai authorities have attempted to deal with the situation by moving available services
to online platforms to reduce in-person contact. However, some authorities continue to rely
heavily on the officials’ discretion, meaning corruption may still be present in certain areas.
(Chandler MHM, 2022)

Methodology

Mixed methods research is utilized, with quantitative research as the main method,
followed by the qualitative research. It is called sequential explanatory research design, a
procedure for collecting, analyzing and “mixing” both quantitative and qualitative data at
some stage of the research process within a single study, to understand a research problem
more completely (Creswell, 2002). The research began with a quantitative phase, during which
data was collected through structured questionnaires distributed to foreign and Thai
companies operating in Thailand. This phase aimed to identify and assess various factors
influencing bribery. The data collected were then analyzed using Confirmatory Factor Analysis
(CFA) to validate the measurement model and Structural Equation Modeling (SEM) to explore
the relationships between the identified factors and their impact on bribery.

Following this, the research proceeded to a qualitative phase. Here, insights from the
quantitative analysis informed semi-structured interviews with representatives of both foreign
and Thai companies. These interviews aimed to provide a deeper understanding of investors’
and business operators’ perspectives on bribery in the investment process.

Finally, the study integrated and interpreted the findings from both quantitative and
qualitative data to summarize the results and develop recommendations for addressing bribery

in the investment process in Thailand.
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Results

1. Respondent Profiles

The 430 respondents were distributed according to the proportion of the companies
investing in Thailand according to gender, age, position, working experience, business types,
and Companies’ Nationality as shown in Table 4.

Table 4 Respondent Profiles

Respondents’ profiles Count Percentage
Gender
Male 173 40.23
Female 257 59.77
Age
25 down (Generation Z) 3 0.70
25 — 42 (Generation Y) 205 47.67
43 - 57 (Generation X) 135 31.40
58 up (Baby Boom) 87 20.23
Position
Chairman/ President 50 11.63
Vice Chairman/ Vice-President 53 12.33
Managing Director 87 20.23
General Manager 46 10.70
Manager 107 24.88
Staff 87 20.23
Working experience
Less than 1 year 34 791
1 -5 year 71 16.51
6 - 10 year 190 44.19
11 - 15 year 62 14.42
16 — 21 year 22 5.12
More than 21 year 51 11.86
Business types
Construction 157 36.51
Manufacturing 139 32.33
Services 84 19.53
Real Estate Activities 37 8.60
Wholesale and retail trade; 13 3.02
repair of motor vehicles and
motorcycles
Companies’ nationality
Thailand 160 37.21
Japan 126 29.30
China 34 791
Republic of Korea 27 6.28
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Respondents’ profiles Count Percentage
United State 25 5.81
Others 58 13.49

Noted: From Among the participants from other nationalities, countries represented include the Hong Kong

Special Administrative Region, Netherlands, South Africa, France, Italy, Norway, Germany, and India.

2. The Path Analysis

Structural Equation Modeling (SEM) is a statistical technique that combines factor
analysis and path analysis to support quantitative analysis, particularly in regression studies.
The SEM path diagram visually represents the hypotheses about the factor structure. In this
diagram, each item is represented by a rectangle and loads onto only one factor, with a single
arrow indicating the relationship from the variable to the item (reflective factor SEM model).
Latent variables are depicted by circles, with one loading fixed to 1 for interpretability. Each
item is associated with an unobserved measurement error represented by a circle. As
constructs can be correlated, two-headed arrows are included between each latent variable.
Path arrows are drawn between predictor variables and the dependent variable. Figure 2

below present the results of final SEM path model.

Figure 2 Final SEM path model

L0 G20 (HS)

-0L.953 (HT)
(L8333 (H2)

0002 (HIy
—_—

(280 (H3)

-0, 159 (H4)

FDI
R = 0662
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934
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~0.555 (H6)

1. 55% (HE)

Moreover, it delves into the nuanced relationship between FDI and bribery, examining
the impact of perceived trend in corruption on FDI likelihood, the role of government
operational efficiency, and the influence of anti-bribery law enforcement on FDI prospects.

The study also explores the effects of FDI on individuals' views of bribery, considering factors
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like PSM and SVO. Various hypotheses posit relationships, such as a negative link between
corruption trends and FDI likelihood. Using a sequential explanatory research design, the study
employs quantitative research with data analysis methods and inferential statistics. Qualitative
research through in-depth interviews complements the quantitative findings. The synthesis
and interpretation of both types of data aim to provide a natural and comprehensive
understanding of how foreign direct investment and bribery interact in the Thai context.

According to the findings of the SEM analysis, the efficiency factors of the government
sector's work processes ([3 = 0.833; t-value = 5.558; p-value = 0.000) and the efficiency of
enforcing anti-bribery laws (B = 0.280; t-value = 0.952; p-value = 0.341) positively affect
investment. In other words, if Thailand has an efficient investment process and strictly enforces
anti-bribery laws, it will attract more investment, as assumed. The efficiency of government
agencies' work processes has the greatest impact on investment. At the same time,
perceptions of Thailand's corruption trends ([3 = 0.012; t-value = 0.064; p-value = 0.949) have
a positive effect on investment in Thailand, which contradicts the assumptions.

In terms of factors affecting the payment of bribes in the investment process in
Thailand, it consists of the efficiency of public working processes ([3 =-0.929; t-value = 5.329;
p-value = 0.000), the efficiency of enforcing anti-bribery laws (B = -0.555; t-value = 3.442; p-
0.001), PSM (B = -0.953; t-value = 4.517; p-value = 0.000) , and SVO ([3 = -0.589; t-
value = 3.749; p-value = 0.000), which are negatively related. In other words, if Thailand has

value

an efficient investment process and strictly enforces anti-bribery laws, including the private
sector having high PSM and SVO, bribery in the investment process will be reduced, consistent
with the assumptions. PSM has the greatest impact on bribery, followed by the efficiency of
government agencies' work processes, SVO, and the enforcement of anti-bribery laws, in that
order. Meanwhile, FDI has a negative impact on bribery in the investment process (B =-0.159;
t-value = 0.064; p-value = 0.949), which contradicts the assumptions. Table 5 summarizes the

study findings and research hypotheses.

Table 5 Summary of hypotheses and significant values based on SEM model analysis

Hypotheses Relationship test Results

H1 The relationship between Null hypothesis is supported as the
perceived trends in corruption and | relationship between the two variables

the likelihood of FDI is negative. (-) | is negative with no statistical support

(B = 0.012; t-value = 0.064; p-value = 0.949).
H2 The relationship between efficiency | Alternative hypothesis is supported

of public working processes and as the relationship between the two

the likelihood of FDI is positive. (+) | variables is positive with statistical support
(B = 0.833; t-value = 5.558; p-value = 0.000).
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Hypotheses Relationship test Results
H3 The relationship between efficiency | Alternative hypothesis is supported
anti-bribery law enforcement and as the relationship between the two
the likelihood of FDI is positive. (+) | variables is positive with statistical support
(B = 0.280; t-value = 0.952; p-value = 0.341).
H4 The relationship between FDI and Null hypothesis is supported as the
the likelihood of perceptions of relationship between the two variables
bribe is positive. (+) is positive with no statistical support
(B =-0.159; t-value = 0.064; p-value = 0.949).
H5 The relationship between efficiency | Alternative hypothesis is supported
of public working processes and as the relationship between the two
the likelihood of perceptions of variables is negative with statistical support
bribe is negative. () (B = -0.929; t-value = 5.329; p-value = 0.000).
Hé6 The relationship between efficiency | Alternative hypothesis is supported
of anti-bribery law enforcement as the relationship between the two
and the likelihood of perceptions variables is negative with statistical support
of bribe is negative. (-) (B = -0.555; t-value = 3.442; p-value = 0.001).
H7 The relationship between PSM and | Alternative hypothesis is supported
the likelihood of perceptions of as the relationship between the two
bribe variables is negative with statistical support
is negative. () (B = -0.953; t-value = 4.517; p-value = 0.000).
H8 The relationship between SVO and | Alternative hypothesis is supported
the likelihood of perceptions of as the relationship between the two
bribe is negative. (-) variables is negative with statistical support
(B = -0.589; t-value = 3.749; p-value = 0.000).

3. the influencing factors on FDI

The analysis underscores the critical role of robust anti-bribery law enforcement in
shaping investor confidence and influencing FDI decisions. The positive correlation between
enforcement efficiency and both FDI likelihood and the perception of bribery highlights the
interconnected nature of regulatory effectiveness and economic attractiveness. The
quantitative and qualitative findings collectively emphasize the importance of not only
establishing stringent anti-corruption laws but also ensuring their effective enforcement and
transparent communication. Addressing concerns related to legal protections for
whistleblowers, expediting punitive processes, and eliminating perceived leniency are
imperative steps to foster an environment resilient to corruption and attractive to foreign
investors. Ultimately, the synthesis of data and insights calls for a comprehensive approach to
fortify anti-corruption efforts in Thailand, aligning with international standards and building

trust between the private sector and government agencies.
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4. the influencing factors on perceptions of bribes

The synthesis of mixed quantitative and qualitative data paints a nuanced picture of
the relationship between FDI and perceptions of bribes. While statistical findings may suggest
a positive connection, qualitative insights reveal a more intricate scenario where corruption
and bribery are intertwined with a broader spectrum of factors influencing investment
decisions. The observed increase in bribery, coupled with strategic evaluations of corruption
risks by foreign companies, spotlights the challenges businesses face in navigating bureaucratic
processes. Ultimately, the interplay of political stability, transparent government operations,
and stringent legal frameworks shapes the intricate landscape in which businesses make critical
investment choices, emphasizing the need for a comprehensive and context-specific

understanding of FDI dynamics.

Conclusion

This study explores the intricate dynamics between Foreign Direct Investment (FDI) and
bribery in Thailand, employing a mixed-methods approach that integrates quantitative and
qualitative analyses. A questionnaire-based survey involving 430 companies is conducted,
utilizing statistical methods such as factor analysis, correlation analysis, and structural equation
modeling to investigate the relationship between FDI and bribery. Additionally, qualitative
insights are gathered through in-depth interviews with 15 key informants, including
businessmen and anti-bribery experts, analyzed thematically.

The research aims to address three primary questions: how the Foreign Direct
Investment (FDI) process unfolds in Thailand, how foreign investors perceive anti-bribery laws,
and the nature of the relationship between FDI and bribery. Findings indicate that stages such
as approval and document inspection are particularly vulnerable to bribery. Meanwhile,
perceptions of corruption among business operators are moderate and influenced by external
sources, such as social media. Additionally, factors like economic growth and infrastructure
significantly impact FDI, suggesting that the simplistic view of corruption as a deterrent to
investment is inadequate.

The study reveals that efficient government processes and strict enforcement of anti-
bribery laws positively influence investment, while high levels of PSM) and SVO correlate
negatively with bribery incidents. Multinational corporations prioritize efficient public processes
and law enforcement, also considering factors like employee well-being and political stability.
Bureaucratic inefficiencies highlight the need for digital transformation to mitigate corruption
opportunities and enhance investment appeal.

The synthesis of quantitative and qualitative findings underscores the complex nature
of bribery in Thailand, emphasizing the need for comprehensive reforms in government
processes. Theoretical contributions include a focus on the adverse effects of PSM and SVO

on bribery, aiding the development of an ethical decision-making framework. Practical
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recommendations target enhancing transparency in approval processes, promoting digital
platforms, and strengthening anti-bribery law enforcement. By addressing corruption within
FDI processes and fostering an ethical investment environment, the research provides vital
insights for stakeholders and policymakers in Thailand, aiming for sustained progress in

combating corruption.

Recommendations

The research study delves into the complex dynamics of FDI and bribery within the
unique context of Thailand. This comprehensive investigation not only contributes to the
theoretical understanding of factors influencing bribery but also translates its findings into
practical interventions aimed at fostering a transparent, efficient, and ethical investment
landscape. As we navigate the intricate terrain of investment dynamics in Thailand, this
research provides valuable insights for stakeholders, policymakers, and business entities
seeking to collaboratively forge a path toward a more resilient, corruption-resistant investment
framework. The policy recommendations are as follow:

1. Enhancing PSM and SVO: Policymakers should prioritize initiatives that foster a
sense of public service and social responsibility within individuals involved in the investment
process. By emphasizing PSM and SVO, the goal is to create a culture that values ethical
business practices, ultimately acting as a deterrent to bribery. This recommendation builds on
the research finding that individuals with higher PSM and positive SVO are less inclined towards
bribery. Embedding these values into policies and organizational culture is crucial, as it can
contribute to a work environment where individuals are motivated by a sense of public service,
reducing the likelihood of corrupt practices.

2. Strengthening Anti-Corruption Measures: Recognizing the moderate perception of
corruption in Thailand, policymakers should focus on strengthening anti-corruption measures.
This includes enhancing enforcement capabilities, improving investicative processes, and
actively prosecuting corruption cases. Strengthening institutional frameworks will contribute
to a more effective anti-corruption strategy. By addressing the gap between perception and
reality, these measures signal a commitment to combating corruption. An effective approach
requires a combination of legal frameworks, investigative skills, and punitive actions.

3. Promoting Transparency in Approval Processes: Acknowledging the susceptibility
of the approval process to bribery, policymakers should implement measures to enhance
transparency. Digital platforms, streamlined documentation, and clear guidelines can mitigate
opportunities for corrupt practices, fostering a more trustworthy investment environment. The
recommendation aligns with the research finding that the approval process is particularly
susceptible to bribery. Enhancing transparency is a preventative measure that addresses the
root cause of corruption. Digital platforms provide an audit trail, reducing opacity and creating

a more accountable approval process.
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4. Digital Transformation for Efficiency: To address the relatively low rating for the
efficiency of incorporating digital platforms, policymakers should promote digital transformation
initiatives within government agencies overseeing FDI processes. This includes adopting
technology to facilitate faster and more secure transactions, reducing the likelihood of bribery,
and enhancing overall process efficiency. The analysis is grounded in the research's indication
of a perceived inefficiency in digital incorporation. The recommendation recognizes the potential
of technology not only to increase efficiency but also to create a secure and tamper-proof
environment, reducing the vulnerability of the system to corrupt practices.

5. Awareness and Training on Anti-Bribery Laws: Given the impact of external
sources like social media on corruption perceptions, targeted awareness campaigns and
training programs are crucial. These initiatives should educate foreign investors and businesses
about Thailand's anti-bribery laws, promoting a clearer understanding and adherence to legal
frameworks. Addressing external influences on corruption perceptions through these programs
helps prevent unintentional compliance with corrupt practices.

6. Economic and Infrastructure Development: Recognizing the pivotal role of
economic growth and infrastructure in attracting FDI, governments should prioritize investments
in these areas. This involves developing robust infrastructure, ensuring political stability, and
fostering an environment conducive to sustained economic growth, thereby attracting foreign
capital. The analysis draws on the research's identification of economic growth and
infrastructure as determinants for FDI. The recommendation emphasizes the need for a holistic
approach, as economic and infrastructural development not only attracts investment but also
creates a stable environment less prone to corrupt influences.

7. Efficiency of Government Agencies: Considering the significant impact of government
agencies' efficiency on investment, policymakers should focus on continuous efforts to streamline
bureaucratic processes, reduce red tape, and enhance overall efficiency. This contributes to
creating a business-friendly environment, attracting and retaining foreign investments. The analysis
is grounded in the research's identification of the efficiency of government agencies as a key
factor influencing investment. Streamlining processes is a proactive measure to eliminate
unnecessary delays and bureaucratic hurdles, creating an environment conducive to
investment and less susceptible to corrupt practices.

8. Monitoring and Evaluation Mechanisms: Establishing robust monitoring and evaluation
mechanisms for anti-bribery laws and FDI processes is essential. Regular assessments of these
measures help policymakers refine strategies and reduce bribery-related risks. This approach
aligns with the research's focus on continuous improvement, offering a feedback loop to adapt
strategies based on real-time data and ensure ongoing effectiveness against corruption.

9. Promoting Ethical Investment Practices: To counter the perception that bribes

can facilitate investment, initiatives promoting ethical investment practices are essential.
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Collaboration among industry associations, government bodies, and international
organizations can help establish and promote codes of conduct that discourage bribery and
corruption. By fostering ethical investment practices, businesses can signal their commitment
to integrity, thereby reducing the temptation for investors to engage in corrupt practices.

10. International Collaboration: Recognizing the global nature of corruption, fostering
international collaboration in anti-corruption efforts is essential. Sharing best practices,
experiences, and collaborating on multinational initiatives can contribute to creating a global
environment where bribery is less tolerated and discouraged. The analysis emphasizes the
need for a collective approach in addressing corruption. The global nature of corruption
requires international collaboration. By sharing experiences and collaborating on initiatives,
countries can create a united front against corruption, establishing a global norm where
corrupt practices are actively discouraged.

In conclusion, these policy recommendations and analyses aim to address corruption
within Foreign Direct Investment processes in Thailand comprehensively. By targeting
individual motivations, enhancing transparency, promoting digital transformation, and
strengthening anti-corruption measures, policymakers can contribute to building a transparent,
efficient, and ethical landscape for foreign investment in Thailand. These recommendations
provide a roadmap for systemic change, emphasizing the interconnectedness of theoretical
insights and practical interventions in creating a resilient and corruption-resistant investment

framework.

References

Alesina, A., & Weder, B. (1999). Do Foreign Governments Receive Less Foreign Aid. American
Economic Review, 92(4), 1126 — 1137.

Anyanwu, J. C. (2012). Why Does Foreign Direct Investment Go Where It Goes ?: New Evidence
From African Countries. Annals of Economics and Finance, 13(2), 425 — 462.

Anyanwu, J. C., & Erhijakpor, A. E. O. (2004). Trends and Determinants of Foreign Direct
Investment in Africa. West African Journal of Monetary and Economic Integration,
Second Hal, 21 - 44.

Au, W. T., & Kwong, J. Y. Y. (2004). Measurements and effects of social-value orientation in
social dilemmas: A review. In R. Suleiman, D. V. Budescu, I. Fischer, & D. M. Messick
(Eds.) Contemporary Psychological Research on Social Dilemmas. Cambridge University
Press.

Balliet, D., & Van Lange, P. A. M. (2013). Social value orientation: A review of the literature.
Psychological Bulletin, 139(6), 923 - 947.

Barassi, M. R., & Zhou, Y. (2012). The effect of corruption on FDI: A parametric and non-

parametric analysis. European Journal of Political Economy, 28, 302 — 312.

2198153910115 U.U.9. U 18 atiui 2
n3RsEinisiuivasinasmusennudunussendng K
nsasulagnssandslssmasaznishnduuululssmealng



Blomstrom, M. (1997). The Impact of Foreign Investment on Host Countries: A Review of the
Empirical Evidence.
https://www.researchgate.net/publication/200465457 The Impact of Foreign Invest
ment_on Host Countries A Review of the Empirical Evidence/link/0fcfd50b8aae86
d115000000/download

Breaugh, J., Ritz, A, & Alfes, K. (2017). Work motivation and public service motivation: disentangling
varieties of motivation and job satisfaction. Public Management Review, 20(10), 1423
- 1443,

Breton, A. (1996). Competitive Governments: An Economic Theory of Politics and Public Finance.
Cambridge University Press.

Brewer, G.A., & Seldon, S.C. (1998). Whistle blowers in the Federal civil service: new evidence
of the pubilic service ethic. Journal of Public Administration Research and Theory, 8(3),
413 - 439.

Bright, L. (2005). Public employees with high levels of public service motivation: Who are they,
where are they, and what do they want?. Review of Public Personnel Administration,
25(2), 138 - 154.

Caillier, J.G. (2017). Public service motivation and decisions to report wrongdoing in U.S. Federal
Agencies: is this relationship mediated by the seriousness of the wrongdoing. American
Review of Public Administration, 47(7), 810 — 825.

Crewson, P.E. (1997). Public-service motivation: building empirical evidence of incidence and
effect. Journal of Public Administration Research and Theory, 7(4), 499 - 518.
Cuervo-Cazurra, A. (2008). Better the devil you don’t know: Types of corruption and FDI in

transition economies. Journal of International Management, 14, 12 — 27.

Egger, P., & Winner, H. (2005). Evidence on corruption as an incentive for foreign direct
investment. European Journal of Political Economy, 21, 932 — 952.

Kiyonari, T., & Okada, E. (2000). Social value orientation and allocation of resources in the
dictator game. Journal of Economic Psychology, 21(1), 23 - 41.

Lambsdorff, J. G. (2003). How Corruption Affects Economic Development.

McClintock, C. G., & Van Avermaet, E. (1982). Social values and rules of fairness: A theoretical
perspective. In V. J. Derlega, & J. Grzelak (Eds.) Cooperation and Helping Behavior, (pp.43-71).
Academic Press.

Messick, D. M., & McClintock, C. G. (1968). Motivational bases of choice in experimental games.
Journal of Experimental Social Psychology, 4(1), 1 — 25.

Mostafa, AM.S., & Leon-Cazares, F. (2016). Public service motivation and organizational
performance in Mexico: testing the mediating effects on organizational citizenship
behaviors. International Journal of Public Administration, 39, 40 — 48.

Murphy, R. O., Ackermann, K. A., & Handgraaf, M. J. J. (2011). Measuring social value orientation.
Judgment and Decision Making, 6(8), 771 — 781.

215615391015 U.U.v. U7 18 adufi 2
nsRsEinisiuivastinamuseanudunussendne [REY
nmsawulagasaanduszmauaznsinduunludssndlng


https://www.researchgate.net/%20%09publication/200465457_The_Impact_of_Foreign

Perry, J.L. (1996). Measuring public service motivation: an assessment of construct reliability
and validity. Journal of Public Administration Research and Theory, 6(1), 5 — 22.
https://academic.oup.com/jpart

Perry, J.L., & Hondeghem, A. (Eds.) (2008). Motivation in Public Management: the call of
public service. Oxford University Press.

Rose-Ackerman, S. (1999). Corruption and Government. Cambridge University Press.

Transparency International. (2015). What is Corruption.
http://www.transparency.org/what-is-corruption/#define

Transparency International UK. (2010). The Bribery Act.
https://www.transparency.org.uk/corruption-and-uk

Vitro Tanzi. (1998). Corruption Around the World: Causes, Consequences, Scope and Cures
(WP/98/63, Working paper). International Monetary Fund.

Von Neumann, J., & Morgenstern, O. (1944). Theory of ¢ames and economic behavior.
Princeton University Press.

Wang, S., & Lu, X. (2014). Public service motivation, job satisfaction, and corrupt behavior:
Evidence from Chinese civil servants. Journal of Public Administration and Governance,
4(2), 123 - 137.

Wang, M. (2009). Manufacturing FDI and economic growth: Evidence from Asian economies.
Applied Economics, 41(8), 991 - 1002.

Wang, Y. (2021). Research on Impacts of Bribery on Difference Business Sectors.
https://www.atlantis-press.com/proceedings/icemci 21/125965852

Wei, S. J. (2000). How Taxing is Corruption on International Investors. The Review of Economics
and Statistics, 82(1), 1 - 11.

Wheeler, D., & Mody, A. (1992). International Investment Location Decisions: The Case of U.S.
firms. Journal of International Economics, 33, 57 — 76.

World Bank. (1997). World Development Report: The State in a changing world. Oxford
University Press.

Wright, B.E., & Pandey, S.K. (2005). Exploring the nomological map of the public service
motivation concept. 8th Public Management Conference. 1 - 35.

Yasmin, B., Hussain, A., & Chaudary, M. A. (2003). Analysis of Factors Affecting Foreign Direct
Investment in Development Countries. Pakistan Economic and Social Review, 40(1/2),
59 - 75.

Young, A. (1991). Learning by doing and the dynamic effects of international trade. Quarterly
Journal of Economics, 106(2), 369 — 405.

215615391015 U.U.v. U7 18 adufi 2
n3AsEinisiuivasinasmusennudunussendng 0]
nmsawulagasaanduszmauaznsinduunludssndlng


https://www.transparency.org.uk/corruption-and-uk
https://www.atlantis-press.com/

Appendices

Appendix A Factor loadings (B), t-values, p-value, AVE, and CR the measurement model

Variables B t-value | p-value AVE cR
(2 0.05) | (=0.70)
Perceived trends X11 0.811 13.448 0.000 0.797 0.886
in corruption X12 0.968 91.208 0.000
Public working process X21 0.935 73.858 0.000 0.754 0.901
efficiency X22 0.728 12.595 0.000
X24 0.926 115.822 0.000
Foreign Direct Investment (FDI) X33 0.771 8.919 0.000 0.751 0.867
X34 0.953 88.395 0.000
Anti-bribery law enforcement Xa1 0.921 37.154 0.000 0.894 0.962
Xa2 0.933 52.173 0.000
Xaaq 0.981 92.052 0.000
Public Service Motivation X51 0.760 4.722 0.000 0.755 0.925
(PSM) X52 0.900 5.884 0.000
X53 0.868 7.522 0.000
X54 0.937 8.431 0.000
Social Value Orientation (SVO) X61 0.943 88.357 0.000 0.892 0.943
X62 0.946 72.701 0.000
Perceptions of bribe X71 0.937 64.354 0.000 0.871 0.964
X712 0.942 73.052 0.000
X73 0.908 46.960 0.000
X74 0.946 93.363 0.000
Appendix B Correlation coefficient matrix and square root of AVEs
PC PWP FDI LEN PSM SvVO PBR
PC 0.892
PWP 0.621 0.868
FDI -0.059 0.277 0.866
LEN -0.606 -0.217 0.105 0.945
PSM -0.219 -0.515 0.009 0.283 0.869
SvO 0.041 0.366 0.424 0.519 -0.112 0.944
PBR 0.742 0.572 0.025 -0.115 0.037 0.520 0.933

Note: 1. Correlation is represented by bold numbers in the table.

2. Square root of AVEs is represented by regular numbers.
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Abstract

The study on "Synthesizing Research on Suppressing Corruption" revealed that
the Constitution of the Kingdom of Thailand and the Organic Act on Anti-Corruption are
the laws assigning the National Anti-Corruption Commission (NACC) its duties and powers

in suppressing corruption. Nonetheless, several obstacles were found in the NACC’s

* unanuildud N1 uife 399 “mié’qLﬂ31zﬁmuﬁﬁ“]“&lé'ﬁumiﬂswﬂﬁwuﬂﬁm?m W.A. 2560 — 2565”7

2158157391015 U.U.%. U 18 avud 2
N13RATIZANUITEAUNITUTIVUTIUNTYDIN W.A. 2560 - 2565

22




performance of these functions. A key issue is the delay in the processing of corruption cases,
which results from various factors. These include the broad range of cases under NACC
consideration, covering both corruption and misconduct, resulting in a large number of cases,
as well as the multiple procedural steps such as receipt of allegations, preliminary examination,
and inquiry. The time frame for the processing of corruption cases also does not align with the
time required in practice. Moreover, certain types of legal proceedings encounter practical
challenges, such as determining disciplinary liability for sovernment officials who have already
left their positions, where the responsible agency lacks regulations to proceed with such cases.

To enhance the effectiveness and timeliness of anti-corruption operations, the study
highlights the importance of focusing on case and personnel management, including work
assignment, manpower allocation, knowledge development, and the improvement
of database systems for case analysis and data linkage. It also suggests considering legal
amendments to reduce procedural steps and shorten processing periods together with

strengthening inter-agency collaboration in information exchange and monitoring progress.

Keywords: NACC, Corruption suppression, Research synthesis
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Abstract

The objectives of this research project are as follows: 1) to study forms and inquiry
procedures of the Office of National Anti-Corruption Commission (ONACC); 2) to study and
analyze guidelines for best practices and critical success factors that could be applied to
support the ONACC’s corruption suppression mission; 3) to establish guidelines and
recommendations regarding forms, case management, and inquiry processes that could be
applied by the ONACC. A qualitative research methodology was employed in this study.

The findings reveal that effective practices in inquiring into public-procurement cases
involve the following procedures undertaken by inquiry officers: 1) requesting a copy
of the Government Personnel Record (Form Kor. Por. 7) from the alleged culprit; 2) promptly
collecting all procurement-related documents throughout the project; 3) conducting on-site
inspections to verify original procurement documents; 4) in cases where cooperation
from relevant agencies is lacking, inquiry officers should coordinate with corruption
investigators to obtain the required documents from the related parties; 5) maintaining
neutrality and avoiding accusatory behavior when inquiring the alleged culprit, while
demonstrating appropriate respect to encourage cooperation; 6) clarifying the role of the
inquiry officer and the importance of testimony during witness examinations; 7) ensuring that
allegations specify all relevant procurement-related facts, focusing on the essential issues
and clearly indicating which part of the procurement process the allegsed culprit was
involved in, so that the alleged culprit clearly understands the allegations and can provide a
direct rebuttal; and 8) progressively compiling information obtained during the proceedings
into the case-summary report.

Key recommendations for enhancing the applicability of these best practices are as
follows: 1) requiring inquiry officers to systematically store evidence obtained from
preliminary examinations or inquiries in electronic file format (PDF); 2) mandating the Sanya
Dharmasakti Anti-Corruption Institute to provide continuous online learning platforms for
developing the knowledge and skills of inquiry officers, which are accessible at all times; and
3) directing the Bureau of Litigation to conduct lessons-learned reviews for each type of
procurement case, enabling ONACC inquiry officers to study established approaches and

apply them when handling new or unfamiliar cases.

Keywords: Corruption suppression, Inquiry, Public procurement, Best practices
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Abstract

The Republic of Korea (hereinafter South Korea) is a country that has made remarkable
progress in social and economic development, particularly in politics, economy, and society.
Addressing social inequality is one of the crucial factors contributing to the country's
development. A significant part of social inequality stems from corruption, especially
corruption among government officials, which is widely acknowledged as a structural problem
in South Korean society.

In the past, South Korea faced severe issues of corruption. However, with the
commitment of its civil society, coupled with government efforts to eradicate corruption,
various preventive measures were sought to address this issue. These efforts particularly
targeted corruption within public organizations and the misuse of positions for personal gain.
South Korea has enacted and improved numerous relevant laws and regulations to be clearer
and more concrete.

Due to these determined and persistent anti-corruption efforts, South Korea is
currently internationally recognized for its significant progress in managing this issue. This is
evident from the Transparency International (T1) survey results, which ranked South Korea 32"
out of 180 countries worldwide. Notably, in 2015, South Korea was ranked 37t indicating a
positive trend over time.

This article illustrates South Korea's approaches to preventing and addressing
corruption, emphasizing the promotion of ethics and transparency in Korean society, and the
importance of public participation in government oversight. These practices can serve as a
model and point of comparison for Thailand in similar contexts. The overall content includes:
1) An introduction highlighting the importance of anti-corruption efforts in Korean society,
focusing on changing inappropriate behaviors and values toward positive directions;
2) The historical context of corruption in Korea; 3) Challenges related to corruption, with an
emphasis on public sector corruption and public perceptions of such corruption; 4) Reforms
and new anti-corruption initiatives in Korea, through the enactment of new anti-corruption
laws and enforcement measures, as well as promoting government transparency and

accountability.

Keywords: Anti-corruption, Transparency, Government integrity, Ethics promotion, Anti-corruption law
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Abstract

Corruption is a structural problem that significantly hinders national development in
economic, social, and moral dimensions. Despite continuous government policies and measures
to prevent and suppress corruption, corrupt behavior in Thai society remains high, indicating that
structural solutions alone are insufficient without early cultivation of moral awareness.
This article proposes approaches to enhance awareness and encourage participation of children
and youth in anti-corruption efforts, emphasizing the role of educational institutions in
collaboration with families and religious organizations to instill values, honesty, and responsibility
through formal and informal learning processes. The proposed approaches include integrating
moral and ethical content into school curricula, organizing awareness-building activities such as
integrity camps, youth anti-corruption activities, and public campaigns through creative media.

Particularly, developing a culture of integrity should begin in early childhood, using participatory
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and experiential learning to instill moral values deeply in young people’s minds, thereby

establishing a strong foundation for the sustainable reduction of corruption in the long term.

Keywords: Raising awareness, Participation, Corruption prevention, Children and youth
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Abstract

This academic article aims to study measures, policies, and approaches for preventing
corruption and misconduct in government agencies, using the Ministry of Justice as a case study.
It proposes guidelines for other agencies to adapt in driving anti-corruption efforts, along with new
concepts and knowledge about corruption and novel public administration aligning with current

conditions. The study found that corruption in government agencies was a chronic problem that
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undermines the country's credibility and severely impacts national development. Therefore, the
Constitution and the 20-Year National Strategy prioritize preventing and suppressing corruption as a
national agenda. All government agencies must implement clear and stringent anti-corruption
measures. The Ministry of Justice is one example enforcing such measures, like prohibiting officials
from accepting gifts or benefits to prevent conflicts of interest. Key policy recommendations include
the government demonstrating sincere anti-corruption commitment, modernizing laws and
regulations, inculcating morals and ethics, and leveraging digital technology to enhance
organizational efficiency. If agencies seriously and continuously implement these guidelines, it will

help sustainably resolve public sector corruption.

Keywords: Anti-Corruption and Misconduct Prevention Measures, Government Agencies, Ministry of Justice
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WAL 1 Corruption Perceptions Index Rank and Score of Thailand From 2012 - 2023
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(https://www.transparency.org/en/cpi/2023/index/tha). CC BY-ND.
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Abstract

Corruption within educational organizations in Thai society is a major issue that
significantly affects the development of national human resources and undermines
organizational credibility. The causes of such corruption arise from various factors, including
a lack of integrity awareness, a self-interest orientation, and ineffective internal management
systems. This article aims to examine the concepts and principles related to the prevention
and suppression of corruption and to propose the PURE Anti-Corruption Model as a framework
for developing corruption-free organizations. The model consists of four key components,
namely 1) Participatory Engagement, which emphasizes collective involvement in preventing
and suppressing corruption; 2) Upholding Ethics, which focuses on fostering moral
consciousness and integrity; 3) Risk Mitigation, which involves managing organizational risks to
minimize opportunities for corruption; and 4) Electronic Governance, which involves managing

and applying information technology to prevent and suppress corruption. The proposed
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model seeks to establish organizations with transparent management systems, reduce
corruption risks, promote a culture of honesty and integrity, and strengthen the effectiveness

of corruption monitoring and prevention mechanisms.

Keywords: Corruption prevention and suppression, Corruption, Model for creating a corruption-

free organization
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wisssnazasunlanhenunedgivtinnuriuaiodeliaenndesivanmasugio danuveslan
Jagtuifimnuudsivdsumamaluladluegisfnanselan mstmaluladansaumauildlunng
wmsinnminelunisnunaizvesussmalng Jaduasifanudndusesiumnlunsanld
Worssunsauazanlunsufiinuremihsauniady Wanunsaviauldegsdiussansam
1Ty ansnnevauasaufessvas e uldesarain miaifa deudielinisusuudey
weunasggnisduiguiania Lﬁﬂ%%&h%%gﬂﬁﬁﬂé’ SpuralatinsasngssyUala n1g
UnsnuiazmsliuinmsnmasgimuszuuAivia we. 2562 Welsiinguinglunsiuindeuliinnis
U FUNMTUIMTTIINTUHUALLATNITUTNSUTEMTUANUNURY AU FETTUYLY wazilsnsediu
mMsuImsnuLazslivinsnesglvegluszuuadva suasilugmadusguandvaniszuuns
vhaunazdeyaifenlosseninmhenuvesigedaiunivasass Snvisdadunisenszdunis
TnsUssanou SussanBnm mnds Waweuaslusda suiassnaulduanuasninlunisiu
UINTHALAILITANTIAABUNTANTUUYINIBUST LA

Uagtuludiuvesdiinau U, lain1sdaiiunud fuanisadnadidnau U.U.a.
U . 2567 - 2570 et muaumamsiannmalulagfidtavesdinnu Uy, Wgdinou U,
#3via (Digital NACO) wazilulunmuinguszasdiidmunliniuainaluinns 4 uwiswsgsedyda
MsUImsnuarnslfuInsnasgRIusEUUAITa na. 2562 Tapaguiidivualiin “iolinng
US11591UnIASgULazN159aviusnasats1sasiduludieainuazainsimsa dusz@nsaaw
LaTABUAUBIDNITITUSNITHAENNTE I WIEAINATAINLAYTEYIYY Tiniee1uYeas5InlniinTg
UImsnuiarmsIninuimsansisarluguiuuiasda e Inalagdnsusmsiansiasnnsysans
foyaninsguaznisineuliiiemiuaonndesiunazidouloaidefusgsiunsandouasi
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2. finagaanudisalunisiauignisilusguraadvanddiudiaslunisandymnaia
muilanaiililude 1 3nnswaurludnisidussurafaia (Digital Government)

Y <9
<

dumsensedunslivimsussnvuiiiivszansam saas Daweuazlusda uazdaaunsg
mifmaaumﬁﬁmﬁumumammEmumﬂ%’gléfﬁu wanslindiuin nsifusguranidvialidiudAguin
fazuandliiiuinmsdawedeyaiiamsalivszvmunsiageuanugndos nelAnamlusda
Suapihlugnisandymmayasineesiusulusuuuusing 4 1§ feradnduldlusuan
Tneiflefinnsanarnaniumsainisnaislunmsinvesislnewagsssemeadiagtudined
wualtunisnadaluseduiigs agvieuldandviinisfuinismain (Corruption Perception Index :
CP) UszdnT w.a. 2567 Amdudiadevhlanegiisedu 43 avuuu Feiieindinin 50 azuuu
MNATUUULAYN 100 Azuuy deusenelneldnziuy CPlogi 3¢ azuuu uazegludusuil 107
910 180 Uszmeshalaniifinisdsn Usewmenuansnidulsmafifiazuuy CPI gafiga Ao 90 Azuuy
Fengedudu 1 meudd . 2561 (A.A. 2018 - 2024) uazUsemaTiuauR duUsemaAiinzuuy
CPl gaududuil 2 Ao 88 AzuuL Tansoedudy 2 1RaudT WA, 2564 (A.A. 2021 - 2024) Faifu
unanudiazihiauonamslinmineandearudniaves 2 Ussmaduuuunsiaulugizuna
Adviafiddntislunsanvienisdesutlyminismatneefiudunelulssne induuimsegaals
2.1 UszwmAauunsn
NansAnwIMAradeiliUsEImauLnindsnnmainnesiuduiitesiign nui
Useneusetladeddny Tnvaguseluid
2.1.1 Jon Thorgaard (2567) l¢ina1l331 Yadediviliussimmauundnidulsyine
fifimsmainnessuudoadususuusn q vedlan Tnsaguil 3 9o fil
1) nafduussmaiindndadeyatuaudy
nanfe Weliszrmuaunly saluisdenavuliaunsadhfdeyafeiiu
nsl¥RunBuazdeyadu o vosssuald waznsdndulaluzessins q vesiguia axgniudinlidu
aednuaidnes duiliiauanindanulusda wazamnsansiaaeuld agrslsfmunsissuiade
Tiussanauialudndsdoyamananistunuduldtu uvenanagiilfAnaulusda Sufeados
fuides “Anusuiinveu (Accountability)” Snene LWiwmsﬁLﬂmLmUﬁa%a%ummé’uiﬁﬁ’wiwwu
Arenslamedoyaliiunnaunneifmdndiclame asufemnldidame anulusddanlinia uwnin
Fame Sussefonadoundumspies suiuisieldidsumanuansnndlindndeluFesiediann
Fsonmazfumsznauszlovivesszruy “faend” uay 3guia “fuivsdanisn®” maemn
wnnsdies wieds1wns anunsadesiunsyasald naffasanunuserurIauLIsn
2) muidelaadsdanuyaingi
namfe maredueefsuduiufevduniweniesiome szauauinsn
frnudelatuunn UftRmungegiansenda veuininideluiine Weluiguia uazauauindn
ldgeamu yniiudaiaunfiAntu lignssvindsiuandlasin widmisdinalildiae Ao
analUsila uenaninisdneduldlizlilddudunisvesausssuvonaunin dauldeusu
msnseviludnuasd duulssmmauinsndinssuiiensimainan “NInsEniniveuAaTAL
(Individual Consciousness)” \undn eiliiiAa “arundela” snweflazlivimain videdmuii
msnasafazidadmehiluriug
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3) nabnigeantu
nanfio nsazussgradnsiunstostumaimaielddu Sududed “nalnids
an1du” eg1en1suinisuasnsteduldnguineg sauldfsssuuiilasfanunsoudauisuald
Taglidududesvende Junuuninaunsasudunisld Iudugaduduidlumsilinisdesiu
nanasalina vennilugrusdiniindisy Ssuramuninfdeansauluidladedomarude
Foadanirdlidentu minfiindeietufidomieudaenarslingeasy axdusguradestudin
nnegaliluanednualdns
2.1.2 Mikael Hemniti Winther (2558) l#nanl441 Haduiivinlvuszimanusnin
Jutssmaifinmaanesiuduonfususiuun 4 veslan liiuniseensuiFesnisissuialusda
Usenoude 4 Fe Tngagussil
1) dsauaunsndamilusdalnefugiuogudn nstidsaufilinme (Open Society)
ylniduFesieiaunluannsadidedoyasie 9 1 nslamedeyaasisarisguasiiminiss
PludemansanulusilasmenisiUameaani
2) YadefiAnAudesiuvesaisisae (Public Trust) Anudeiuiudladoddgyias
biUssmnvugiden®in Rumdvesmniugnitisesduauasliuselevigean (Value for Money)
3) Uszimaauaniniinistduldngvineeenaviniisunagyiabs (Law Enforcement)
liiweealanssshnmsasidiangine fiufdeddsulnumusiumiuiaruioity
1) m3afrsrnandundsiesdnmsatuusiuiu esnusamaauininlifiosdns
AfasAvlunslestunazunulnumainnesfudulaonss Sguramuaniniddesdnsfanan
Tunsaseeulussla iemsraaeunislidnssuusssnausiupulndulumemiudurunnign
FefinnsanisneaziBeaddyiilissmaausnindulsmaninisiaungnndu
SsuraRdviaiifidauantiymnisnainnessuduldedelivszansaw lnouszmanusninld dvug
nagmddmsulumstuindougeunan Useneuse 3 gnsmanindniisguiamuansnldnaviaidunds
SumARUUTTIA (NSENTHMSANIUTENA, 2566) Lo
1) gnsAansisIRamiumMsidmalulagfdsia (National Strategy for Digitalisation)
2) gnsA1EnsN1sAUlANISAINEA (Digital Growth Strategy)
3) eNsANEN3ARNAIIUNIATT (Joint Government Digital Strategy)
Tnewleuil 16 wordniou 2566 Sguramuandnlduszna usugmsaans Digitalization
Strategy atulnddmsul 2024 — 2027 (w.a. 2567 - 2570) Fausznauludielasinssisy 25
1a59n13 Inglvianudidgyiu 3 Yseniman laeagy laun
1) prsanansamsiaraitedutedmunidosdudmsunmstamadng nanie Sgua
wunsnaziindsniertuanudlalumalulad (Technology Understanding) 1uianiden
Tulsseulszanfnwivievsigiundngnsdmiunmsfnwissiugaudnw Lilewdsunnuniou
dwsun1slEBInUsE I TULUUATYIE TINAINTHAILIAINAINNTIVDIATENANTEATUARVEA
2) msld Al sgaiimnuufinveu nanfe SsutamuininagauImsiiieatunsld
Alludnwnigfiaunauaziauiviaveunisaiosssulaefinyuwdiugudnaranaziianuiaisy
soAdounedenuuazUszsdlng sauvadivun Al Regulatory Sandbox ﬁﬁy’qwﬂ%uuazmﬂ%’g
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vhaoudamdusaziannlegiu Al lagagsdosufiRnungsuideusu Al uaz GDPR (adofungmane
PDPA vaaUseinalng)

3) n1slddeyauay Digitalization lun1satiuayu Green Transition Nd13f0 S3U1a
LAULISNAEIRT Supply Digitalization Program ‘17‘1'L‘flugﬂufuuLﬁmﬁ’uuazmmiaL%”]ﬁﬂ%’ayamﬂ
maassUlnaldlasdis Sszatuayunislivsslominnninenslassadisiiugiu sy
A uazans1sglnasing q 1HABaTu naemaudaiady Green Transition Tun1ANISLAY (N38M1329
nssnslsene, 2567) SsdsiilignsenansiuAdviaveanunnlstaumudise nanlavasy fo
ms@‘hLﬁumuasmlﬂué’wﬁﬁmamﬁ'wuaw‘%miﬂfm%’gﬁqmm 1mesl Agency for Digital Government
Humheanuvdnlumsiuiedeugnsmanss wazidudnarsszninamhsnuiisdesdeoganels
nszMTHMIAdaauNdn Tudaued 2001 ¥gurauansnldTavia Joint Digitisation Strategy #4vin
TiAnnsiUAsuLasfiazduain Digital Collaboration H1un1sl4Biuasg Common Infrastructure
femsitmulassadefiugiuiiunsusmsiaraasisae Wl NemiD Wisuiadeusiariuren
M3dndsEuU (log-in) Aivaendsuudumesidn uasldivasunniduszuu Mitd Tullagtu uas Portal
wwannasunsliuinsiuAdtasesurRdmsulsynsu wu Viules borger.dk Aivaglviusyuy
Whlufnsdevingsnssuiuniheuniasy iussuvesulal vilinsididusnisniassiinnuasnin
sndatuegenn wisndulssmanuniinldusulugdu Digital Communication #aennsld
Digital Post suuiules e-Boks Fadutomsliminssnuniasgsuisnaeonvuaiinifndodedns
fudszvvunargndununisdsaaming waragtulfidngen Digital Transformation fidina5l4
Digital Service waz Al tipduindeutssmea Wannmawarddsalfaunindulssnaiignialiioy
Tudusuau 9 Tun1sifuiguiaddia (nszvsrenissnsdssing, 2566)

2.2 Uszwanuuaus
Uszinailuwaud [udsemaiigndnduduirdauguiigalulanda 8 Dansdetu (fau
A

WA, 2561 - 2568) lnedlavuuy 7.736 Azwuu wazUssmangnindndauauiiaalulan sudu 2 fie

Usemenuansn F9leasiuy 7.521 Azuuu F9dendumanainuiaulavesna 2 Yseimanianmng

a

v A

Na3nnassUtundfigalulan na1dfe v1s 2 Yszmadu 2 Ussinanfanudududud 1- 2
| a [y = | ] v o a [y 1 5 5 lel | N vV & e“:’lln./
WULAEINUY (WMGIWAFAUDUAUN 1 Ay 2 NULYINUY) 198 2 ANAZLUUN G TUNUNT I LaaUseind
mums‘ﬂL‘fluﬂizLwﬂﬁﬁﬂ'mzLLuué’%ﬁmﬁuimmﬁm (Corruption Perception Index : CPI)
I [ [ d' a 6 @ d'dl [ [y [ d' 1 aa
WUUAUN 1 hazUsemafunaumduusenandainehuy tWWudusun 2 wasludiuvesaifashuu
Augy Ussinailuwaumdulssimandaiasuuuanugulududuil 1 vedlan wazUszmenuunsn
I Ao I v v A ° ° ]
Wudssmeandarprzuuuainuaulududui 2 vadlan 31nn15d1599971U9U 147 Usemanilan
lngaeAn19anlsev191@ lasin1sinewns “s1891un1ugalan” (World Happiness Report) 1
#1300 N6UT 6 Usenis laun 1) GDP siesia (GDP per capita) 2) n1sativanun1dany (Social
Support) 3) 81edeuLdeNilguAINe (Healthy life expectancy) 4) L@3n W (Freedom) 5) A11LE0
915 (Generosity) Uag 6) 1159337 (Freedom of corruption) (Us¥v1uAgsna, 2567)
ndinanutedy asdiulddn nsnasetududadeniaigniiunldineiiansainisdu
UYszinandanugunanlulan lngnudn n1snasaasludssimailuiaudaiaudaiovazlad
(AadaziiAazhuy CPl N91n71UEmMAmUNISNARIL) wefauisanaidtadn Wulsemand
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https://en.digst.dk/
https://www.borger.dk/
https://www.e-boks.com/danmark/da
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a s o v 2 o o Y = =% =
nsnasemessututey 9 Wududusu « vedan BnUsemenila lngasy Ao
2.2.1 Jyri Jarviaho (2567) lanandsladedAgivinlvilseimaiiuiauniinndnuel
Juuszinelusala lnedwil CPI e Corruption Perception Index agluszaufigeunnidudusiu 2
yoslantud 2023 mulusddavesiiusaudiodudnasiuananudedusazaulindaludny
VNTEAu anusaasy lenemaludl
1) Yssinanasieaananudel
oA a ¢ A o ] | L I A o
nanfe Useweruwaundeduluyaainsluwdazniediu lidnasduanuiediv
S Y a a Y o A o = v & a 9 1 - v
inanua3 Juimislsasoukavinguoy WelanuelsediuguinisyainaslilyiSesnagls
wueldlutinuszaniu SnvisszuunisfineiUgnilanainanudslaazlinunsvaiaaefisusius
Jowan ldfinsfinduuulunngr@investszyvuiiuwaud yfluwaudazdulaldinazldsuuinig
41515008 uA Lasun1sfneniif lealidinisnase szdwmaliviflunaundinunmdiniiminaiy
Woruludenu Wweduluiguia Tausssulunauddsadneguunnudesiu naduamanliunday
a A [y a = MY g ! = [
fenuweladuunn nmasedsldlaludiuniwesinusssy
2) nsadinwusililitadaddny
' A = a 1 d‘ Y a A [y [
navfe MININ1TNITANITYNAILNY UiN1TaslnyNuiasaRenusverludiny
iz dudildldsunseensvanynauludsauiiuiaus egslsinny gnszvihnismasaressudu
szdoslasulnenanguune wauenmieluninty azeslasunisasinenedsnusiie J3se1adu
anveunadnemndiinnisnataaessudulidiniusunse waslieusemaiiulauainisyise
Antiu Tnsundsisiafazlasuudaios Bunsaevaiu wavdlelindngiuuinwenazdiediounis
delosuazludoniena lngludsewmeiiuiaus wnuaglinuiid midiinainis gAninurseisg
et a a 3 = Ao o Vi a < o a !
nsiuluiukaudae Yssrvudatediulain afruazdulyaunssuiuns wazazanduluagn
n3ebUngasn
3) N15UReUYTAAAUIINAIINAY
nanfe mgnaunuefesuleladn Miluauiluuauddadauauiuuin Iseuy
NSANNANIN TunIne1§ens MsiseunsurseAuayuIadwmIngsaelaiialddne vnauauise
WBaNsAnwle dssuvansisaauia wiourdnisatuayunedenuliunussysunyseauainy
g1na1uIntugULuung 9 waziilesaniguialasuainuiielaegauinanasisusuUseevy
Tuuaurdugennlidireslsasfintuiumney noawaglasunisujifegravinfieuiuuaslenianis
LATYEARWNN o) HuMsATUALUTANESULUY
2.2.2 aas3 fmsnadiaa (2567) lananisesduseneudiAgildiutielviussine
Tunauduszauarudisalunissediunismasen Useneuluiie 4 esdusznouddny tneasulassil
1) nsBUNgrInefATaUARY
AU 5lUNIIAEAIUNITY3A TR ULAUATII UG IUNIINNTBUNY KU 8T
ATOUARNTINNITAUNTNITATTlUNIASTUAzIoNTY Ussaiangvungeigve siluwauaiiundyaan
Faauiinnualinisinduuy nsdnganiiu Lazn15nszyignasndy 9 Wuaulanieeigiszuy
nguNneiuaUNasnenguLsdEmsuauRafetunsaes Uty Inevimthnidueiesdesusu
AANTTUNHANYYINERENTURTY WBNAINT Turaualldusnegaseddluausuloseninalsema
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LWE]G]E]ﬁﬂ‘UﬂWi‘VHﬁG] Ui‘"mm\IuLLaummLﬂumaqmﬂuaua Wi”ﬁ’é?ﬂﬂi”mmﬂﬁ?ﬂw 9 &)y auamm

1 A5
=

ABAUNITNITARENUTEU IR (UNCAC) IﬂaLuummmmuﬁuumammwmmmumiaﬂiumi
vinn1svasaliualy
2) msfuguaiilusdlauaznisidaniig
Auwaudlianuddgiunsmtuguailsdaduogan uazarusjaiui
azveubiiulunlovisuazuuiujifidne 9 nmsihdsnguunedeya inliasisasudniadoyq
vee3gunals duaSunrulusddavazidaning usn15a1snsueLuuAIavesilukaunlidIug e
Tumsifuguadiiuszansniw wazdimnuiuinvey aunsaanlenalunisaessudulsogiaiiuna
uananiiintifivessluiuuaudaiiuluinsgiuniaiesssuseduge uasguiafatuayy
Faussaumalaneegnseiads madawedoyaiasn Tufamsdawenanistulagidmihfives
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Iﬁmmﬁwﬁ@ﬁ%ﬁiimﬁmaﬁiﬂﬁ'ﬂa (Digital Public Administration Governance) g
3) antuiiuguaiildudaszuasiiusyavsnm
aanduifuguadiidudaseiunumdfyluanumeisusediunisnainves
Auwaue drdnauduaiuuiewid (NB) wagd1neudenisgagarinnusiuiulunisasvaiu
wazdnduainimain anududaszvesanidumadiliiuladinszuaunisnianguane
faugfsssuuazidunans duaduvdndfsssuuazdudamginssuniamasald fnsanisusufiu
%aa%’gﬁmﬁuuaumamﬁmsuﬁﬂizquaﬁﬁﬂﬁmiﬁwﬁuaLLaLﬁ'mau%ﬂ%uwﬁa A
nsRun1T98393gUa081993438 warduaiunuiuiatey antumaiiddiutisadisssuy
Audaunsslunistestunmasaluseiusing 9 vesdgurald
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Ussinemluuaudliainuddiunisliauiidesnissedunisyasauaz iy
asgntnivesarsisusuidussdvsenaudidguesnagns Wawnsunisdnwilulsnieu
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LLauENLﬁill?GMUﬁiilWl‘UQLﬂﬁﬂ’]i‘l/lf\]iﬁﬁ/lﬂi‘ULL‘U‘U msimimaiwmmmmum%qmmmumLuum
fefununiadsauiifinturosnisnediudu waratvayuliussmvussauianssuiitiasde
w1y Agudauizia vesflutaudduasosyAnafisnsa1unnman s1ulEALELAIN
Tunsnsadu uasdlestunisaseguasnisnsesimainionasfntulsdnluaunas
Hlefionsaniaswazidendfyivih liusemailunaudiduuszmaninsiamungnisidu
Sgunanaiaiifduandgmnisnainnesiuduldednediussaniam uenandadeianuaiinaioun
Hredunds Ussineitusaudfldteindulsemafiinnanasyinmihmanalulagidussgaudunis
Tudssimagurinu ICT waeddvia saudamstauiuinnssuaulayayiuseiug (Al Intemet of Things
(IoT) Virtual Reality (VR) Cyber Security malulag 6G uasinalulagareusiu ilusu lnsgnsaans
msRaviaiinmuslasnaszresUssmaTiuLaud azdmusluguuuuedlasinisdidn W Tasanns
Digital Progress wasiluuaus (Digiohjelma) Ainedetulud w.a. 2563 LLaz?:uqm’Lui’uﬁ 31 fulAy
2566 Iﬂiqmiﬁﬁmi’aﬁawLﬁm%mmmmmmﬁmmdﬂaﬁLLavmiLLfdaqLﬁuﬁ'ﬁﬁaﬁua nnsguay

a aa o

L‘W’e]‘WGlJ‘lJ’]ﬂ’)'mi’liJﬂJEJiuWJNﬂ’]ﬂi%LLauﬂ']ﬂL’e]ﬂ”liu uaﬂmﬂu ENllﬂ’]iﬂ’]WLlﬂL“ZJ%JV]?]@QVI@T@QWULL&U@

2136153913 U.U.v. U1 18 adud 2
masgniadusgunaddiadunisiadunisdesiuuasusuununisnasavesdinny .U

146



https://vm.fi/digitalisaation-edistamisen-ohjelma
https://valtioneuvosto.fi/en/-/10623/government-report-on-the-digital-compass-sets-the-course-for-finland-s-digital-transformation

Faduunuanudinagrsszauninvesesnluaudel we. 2573 fagiilinmsiuvesnsiasuula
vasszuvAaveilukaus Wullegreiiuss@nSam (Lidija Kralj, 2566)
2.3 agu

ndeyamudie 2.1 uay 2.2 anitulédn uenansdssmAaundn uazdssinafiuuaud
iy 2 Uszmafidaldinduiusiansimunfguiadaisiauaiyivlamssuumelulad
asaumadudusudu q vedan Sannsaduluvedsiflumsiauisuiadivialiuiussimedy
7w nsimn¥guiandviaresis 2 Vssma ansafidudieanilaymnimainaesiuduldogs
Hugusssu dazliifuanuuiuleuisvesiguianaziuiufifisng 4 Aanilndidsstu na1ide
TauddydumsameteyaroassavuisjutiliiAseuillsdaduegsgefinsugnilavie
aefausssuliussmvusedunseinnesiuty auRsmnudelaneludsnuitazlsifinigmaia
posUTuAnTueilonmaianiinnessutuiilndifesiusesas 0 fian

3. w1l lugigunandvia (Digital Government) asudafn Jagiu uazauranvas
d1tineu U

muiiuruiunaeldgnsaansyf UssiiunisuinisusevisunazUszdnsninainsy
a

a

(w.f. 2561 - 2580) seytdnuiednd w.e. 2566 - 2570 Ussinalnedeseglunguussinand
N1sRUIAIUSTUIaRIVagean 50 suduwsnlunisdnaiduduiisguiadiannseindvaesdnig
a1U5¥91978 (E- Government Development Index : EGDI) Iagannn1sAneinadnsialudagiu
(w.f. 2567) Uszinalngagduduil 52 990 193 Uszimanalan Fefudinaswmuriguia
Sidnnsatind (EGDN) T 2024 Falavasdnisavuszrned dedaldifimaiaungaudodiouiul
w.A. 2565 filngagduduil 55 Inedaforlududui 2 Tuendeu sosandenlus Feilzuuy EGDI
0.9691 Aziuu TngUszmaiaalsiazuun EGDI Susu 3 vedlan Fududnuiadnguiiddads
mMsidsunandauanuazanudnialunisiaunszuuAiavesnaiglneedeeies wazsed
Susuit 40 veslanlildnelul wa. 2570 @innuiauniguiaidva (eadnsumw), 2567) lag
Uszindlngldazuuy EGDI 0.8351 wazilefnunduiliguiadidnnseindvotesdnisanyssw1una
(E- Government Development Index : EGDI) ¥e3Usginaiauanindsegdusui 1 léazuuu EGDI
0.9847 AzuuL LavUsTIMAALLAUATI0eSuf U 9 TdAzuu EGDI 0.9575 Aziuu (United Nations,
2024) Lﬁ'aﬂmimﬁmﬂatﬁmﬁu Corruption Perception Index (CPI) uwag World Happiness Report
MINTD 2 LAy E- Government Development Index (EGDI) suaﬁgwixmmmum%m,l,azﬂimm
flunaud annsouandlfiiufennuduiusvestoyaiis 3 Usgnsld Tasld Pearson Correlation
Coefficient (AduUsyansavduiusiiosdu) ullunsieseildmunsmi 1
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AN 1 ASINLARNIANUANNUSTENINALLUY EDGI hay AU CPl U93USenALAuLNS LAY
Usenaluaun

Pearson's Correlation
r=1.00, p = 1.000

Denmark
90.00

89.75
89.50
89.25

89.00

CPI Score

88.75
88.50
88.25

Finland
88.00 x

0.960 0.965 0.970 0.975 0.980 0.985
EDGI Score

VELME. N L8 (2567)

defansanaunsinsgiaduussansanduiusifiosdu lagnisunan r iudnnisde
A1 Pearson correlation (1) AfiA15zwIng -1 83 1) wndidAnau (- ) szfianuduiusluiianig
Asatnuiy wndeuan (+) ssianuduiusiumadunssluiimnafeiunsendsiuseiy wiin
fAndu 0 uansilifirnuduiudiu Genunsinii 1166 r = 0.99 Wudilndiuen 1 310 nande
nsiazuuuiudinswauniguradiinnseiind (E- Government Development Index : EGDI) 71
finnuduiusludsuinfuazuuudaiinisiuinisyasa (Corruption Perception Index : CPI) #igs
nanfe Auansalunisiiussuadiaifieuduiudnimainnesfuduluseiuiives
Usenaausninuazdssmaiiuuaud ueninididmademnuifosturesussrmuiifidetyuta vhli
Uszanmuvedis 2 Uszine fiAugy 91NN133nduGU World Happiness Report Ingusgimneiiuuang
Lﬁuﬂszmﬁﬁﬂimwuﬁmmqmﬁqmé’ué’u 1 LLaz‘UszmﬂLmum%ﬂL‘TJuUwLmﬁUﬁzm%uﬁﬂamqm
UAY 2

Tuilagtufadiiusemelnsasdfinzuuy EGDI uazazuuy CPI aglusziudilsitmelatin usd
fnnumesulunmsimunnuduiguiaddnaielvasn fufumsiliaiazuuu fudnisud
199938 (Corruption Perception Index : CPI) g9t Litea¥1anudesulifulsssvunay
uuwdegsdeiles Tnsdtinau U, Wumhenuddglunsdestulazusuusmniimain
vosUszna ldTuumnentsiaulugisunaddvia (Digital Government) GsiiseaziBendsil

3.1 wumansaunlugsguiaddvia (Digital Government) fikuan

iieliAnmuasnadestunuIulouisyessguIatazunuiunaeldgnsmansyiis
fanan driinau .. Ieddnmelulafarsauna lurisssesnaidoudd wa. 2563 Téiaun
U¥uugeszuuimaluladansaumaniig o iievilvdinau U.u.e. fanandussdnsidsia laei
njamneiodfiuUssaninnisufifeu nieuiienneanuagmnlunsliuinisniadidsdoya
yosUsETULazainsTiduTmvemnand Seldimunyiuupszuumelulaasaunesing
ileyjsgnsfussdnsiiliinaluladidsialunisufoRnumunsiandn 3 suvesdiinau U.a.
ARPUUTIVUTINNTYATA AUN15UBITUNTTNITA UasAUATIRERUNINEAY TIudsnsivatiuayu
lufifagndnfaane 3 nsandnvesdriineu Vs, ifsaviidy iesnluumanudasdnuly
duresmsfaiifdulunsannmainnessuduluddylineasdendiolud
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3.1.1) 215AA1UYTIVUTINAITNTA : Iadn1saunazUSuUsassuLatsaume
Frun1sUsuUsunsaie fMensuiulsssuvasaumadulsununisainvaal e
aeldAszuuLAen M3enin COMS Portal wazarusadenloaduszuudidnaudidnnselind
(e - Office) b9l vilviiAnAInazaInlunsldan Joyalussuviinnnugnaeusiugl diugle
Tannsndnmstoyaninainldediediuszavinm nieuiaiulgsssuunasdiunuaudens
yosffuImg ileldauszuuAdasnaduguuuy en szuu COMS svUU PESCA Szuu@amuizes
namtuANSURAYEU (CFS) 3UUTEIBLIAT STUUFIUARNATH (AGMS) NDUTIHALN T UULARS
uasudunsliaudainats ssuutuiindestyauuiuleddineu U, vldaunsafamuns
Fufuauldyntuneu fnsuiulssszuunsinnia nsuimsiansdesiesdunarailiogad
UsgAnBnmuazinig sudeiannssuubesdmuiififiaunssums U, 3adei dendnim
Lifya szuuuimamsuszan (@ediuiw) spUuuinsnsUssy (AMLIYNTINNIINAUNTBATOS
NA1991) SEUVUINITNISUTEYL (AIUNQUUIE) wavssuvufnuenssunis U.U.9. way
AN (@wdnau J.dv., 2567 @ vt 19)

3.1.2) arsnagrudesiunismata : lalinsimunssuvatsauneanuaunisdesiv
159337 (Corruption Deterrence System : CDS) d1wfuldifuiasosiielunsirdunmiunis
andunuiudesiunimatavesdrdiney LU, uazaunsadideyadie q undiglunisufinnu
audeeiunisnIie ﬂ'@umiwmmmmaLLmuﬁﬂﬁuﬁLﬁmmmmﬁm (Corruption Risk Mapping)
iiowanadoyanisudaiunzuayainlundazdminvesuszmalneuasfins fusidulnsadouads
(Virtual Anti - Corruption Museumn) (d19n97u U.4.9. Uszsndaniauns, 2566) uanainiidainig
WU sUUTIBULaERnnuNansA i un Ul URn1sesiun1syatnvesesAnsunases
d1uvieedu (e-plan) uazn1afgiaimAa (SE-PLanNACC) ¢y Digital Platform (Version w3n
Usznause szuuidaunzua ssuunsenden stuuidadeyaaniuziesiesSeu uasssuuilamena
nsnsaeulyd sruuliduinwissuniviaseulatl (GGCS) sEUUTIBNUNANITHANAULAZYTAN
n13AnauaInTN15UeeiuN1I1aTA (RMES) S8UU CHATBOT “vgnanulniuseinelng” uasseuy
NACC App Mobile dmSuguims wankdmthitdtinay U.u.e. Lﬁ@iﬁiﬁiﬂumi@%uﬁ Intranet U84
d1inau U, dunsdnsidiedie (@1ineu Uy, 2567 : i 19)

3.1.3) asfadunsraduniwdau : finsufuugessuvaisaumaiionssaus
WaZILATIZUNTNEAU (ACAS) 38°U°uaaﬂiﬂwuammuLLaszzLﬁumaﬁzy%m'maaw%’wéﬁuuawﬁu
(Etc - Asset) S¥UUUBVNYTLULLIAIATIVADUNTNEAY T2 UULUANENANITATIVABUNTNEFU
Laznilay warszuuRnauind Fadussuuilidiniaussuunsivaeunsnddu d1ifnau U,
T funasinmudndsensmindausasniiauiisuu Inensld QR Code Wusmiunasfnny
sufsimunyivusessuududydosulal Usenaufieseuu ODS muLas) 158 auuuulnd
niwdAuLaznianiiinsuiudsy uasszuududyfesulainuunil 102 wazuns1 103
wonNTdEinmswasEUY Chatbot “Fuusinientunistutyd” warssuudududinineims
didnunseling (E-Judgement) (F1UATIFEDUNINEIAL)

uennisainindenleafumisssunszuiunisgsssuiierinisdu - GRURHE
n19dlannsednd Afinsdndunisdonlosfuniisnulunszruiunisgfsssy wazniigau
AgTes liun dninsnunsnsafuusiuiu nsuaeuauadiiey (DS) dninau U.um. dinau
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98N15g9an d1NNUAINTYASITU ATNNUARLFATIIN A1UNIUARTIINITURUAY Wagn U
Finau U, 2567 : v 20)

3.2 uwamnensianlugigurafdnavesdrtineu U.u.v. ludlagtuuazauran

prgdineu Uy dnsdnviunuduRnisadvadninau ... U we. 2567 - 2570
lnansdaviunuliAnisdenanilainisiideyanisagunanisadunumuunuu iansadva

q
Y

dfnan U, wa. 2563 - 2566 daduatiuusnvesdiinen e, Aldiiussmeldunsznouns
fsanludnvhumufoinig atullagtu WelMAnuszavsamlunmsuftRnuvesdimaunielu
dfnenu 1., 16F5edu TneanansnagUansedndny 19
3.2.1 3evied : \Jussdnniilunislduinnssuuazdeyalunisuimsau dumdou
AshashenszuIMsaaiieaudu Tsda uavmsaaeuld
3.2.2 e : Usgneuludevianun 4 dhwne fad
1) dinnssusazmalulagfdviaunyssendlddaasuativayunisujifaues
dinau dd.
2) ihfeyauniiasieyt Usssnanalunisuinsdanisuazduindeunisujod
s1nsvesdneu Y.
3) Windnenmuazafiosnmuedassadeiuguwazanuiuasiaonsts THdud
8o UMNULIATFIUTEAUAING
4) ypansilesAaduilunisiimalulagfidviaunuseynaldlun1sufdisivnis
wagdlausviniusedunnaAuAva
3.2.3 wuURURTunTs : wuaduuuuftRsens S1uau 4 Bes Tneasden lagagy
ail
1) ysunsuianssuuazimaluladiileatuayunsisvesmiisay Uszney
LUy 2 wwanensiaw laun
n) wuImEaUA 1.1 meimunszuuasaumanldussloviannuinnssu
wazmalulad
¥) wvnemsiannd 12 meiaunuiuussssdeu AunufdRvesdinm U,
ilesosfunisiasuiunssuiunuidia
2) Fuiedeudtinau U.d.a. sheteya Usznouludie 2 wuammaniswaun Toun
n) wumsmsiaund 2.1 madeslesysanmsteyasiuiumiesaunsuen
iielituindounazafuayunisisvesditinay U,
Y) WAMINSIAT 2.2 Mswaguiteyasunisiostutazysiuusy
N3N0
3) Ufuidsuuazimulassadafiugiuddey (nfrastructure) Usznavludae
1 uuavnemsiam Ao wuamansiaund 3.1 mafauuasyiulslasedsiiugiuwazanusiung
Uaendvansaumanazlauaslussuuansaumea 1setne waznsldmalulagvesditineu U,
4) W wuuywdauadva Useneulusieg 2 wwamemsiaw laun
n) WU SHAUT 4.1 n3deans duaty atuayy wazad sdenuums

'
1 I~

nsiSeuimuRIviarudedinueeulall

2136153913 U.U.v. U1 18 adud 2
masgniadusgunaddiadunisiadunisdesiuuasusuununisnasavesdinny .U

150




aa o

U) WUINWNTHAUIN 4.2 MINAUIYAIINITAUAIVA ITlauTTauswasinye
Panuaesessunsasunlaamanalulad

L% [V )

3.3 swaziBeaniswaunlugigunafdviavesdiney U.u.e. idiRgyfunisiadiu
n1stasiunazysnulsunisnasn

UK U URN1sAITadTNN U U e, 2567 - 2570 wwinensiausg 9
wiinstmundmne dinsandeavesinifauszantung wasukuny/ Tasnismudidu Tay
unauiiaziaue ez BeaL AU SRR STUIaRAT (Digital Government) Tasdiiney
U, ludwiAsfuasiandnvesdidnau U.U.a. (hunsusiudsunsase sunsdesiy
M3 wazdunsRauningan) iddyvieuiauladmiunsimufzuiadiviavesditnau
U, Tutagtusazeuian iesnnifudunuiidudiuddylunisiostulazumuununismain
dinandgnimainnesiuturesusamealne Tuill awvethiausdeyaluduresununu/lasinsd
thaulamuusuufianise dnanduisuidesiunisiandnvesdiingmu .U, uaguuininis
TauFauATUUTEaN WAL 2567 - 2570 TEaRBEAUTINGALANTNT 1

A9 1 NMSNAVENVBIANNGIY U U, aZmINNISWAILIAIATUUTELNN WA, 2567 - 2570

1A54N73 Yauuszana
W.A. 2567 W.A. 2568 W.A. 2569 W.A. 2570
1. lassmswamwag Usuuse | - Usudsessuy | - YSudseseuu
FUWRMUTUUT NSN30 CCMS Portal T | CCMS Portal
seafumsiney | lassasiessuy
- PONUUULAY gouse q Tidu
UFudsessuusu | wesgiudieniu
Sesfeadould | uavidenles
GRILELENT nszuIuauli
NITUIULAY Wussuufeniu
ngviang
2.lasansimuiazUsulse | swimuiseuu WAUNTEUY USuussdauiu
STUUANTAUNAR 1UATIVEOU | NALVUSTUULAY | naunussuuin | JnyBesulailli
NINAU (srUU ACAS) ludvents | ludiuwesnis annsaidenlos
Boulosandu | Worlosmhenu | Yoyadnlusla
n3ku (FIS) 55 (DIG) ileg A
UAZEILATIY azaInungdu
aoutayd (AIS) Ueyd
3. laseanasWauiuay | YSuugessuu | - YSudgessuy
UFuusessuuansauwmeny | CDS svee 3 CDS szue 4
Joeiunisvain - WAINTEUY
neLUeuaudn
\ATOUIAUNNT
Uoiun13vaie
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1A59N13 Yaudszanwu

W.A. 2567 W.A. 2568 W.A. 2569 W.A. 2570
4. lasamsdminsssinivia | lasansdaviessiniviateyavesdninnu Ul @ 2567 - 2570)
vosteyavesdtinem U,

5. lassmsdnvigadeyalla | 1nnd1 104e | Wnnd1 159a | 81And1 20 | w1Andn 30 A9

(Open Data) inun1sUesiu | deya Joya YAToLa Yoy
warUs1IUUIINNTNIIe

6.1ATINIIWAILIYARINT | NMIWANTEUU | Secure Coding | N1 5 WAl U | Penetration
suwmaluladansaumetiio | Al Digital szuulme | Test
WsinuzuazUssansamly | Signature F1utoya No
nsWaurszuuimalulad sQL

ANSAUNALAZAITSNYIAINY
JumsUaanny

yemg). AN “URuUfURNMFIRA TN . T wa. 2567 - 25707 Tae drinnuamgnssunistesiuuag
USTUUSIUNSYITAUNNF, 2567 hitps://www.nacc.go.th/categorydetail/2018083118464439/digitalplan?

1nesedisiuazandliifiui fuddunenudazendiesranifios 6 Tasanis
ﬁﬂiamquﬂ% 3 A5NANAN (AUNISUTIVUTINNITNATA AuN1sUeeiun19ase warmunsIdaeu
ningan) widulasanisiidanudfyuiniinzdiendndunisiauiszuumaluladansaune
voed1iinau .U, Widalugnsduddnaeu ... @3via (Digital NACC) elmAnuszansam
TunsufoRnusunstestuazusmumumsvaiavesdiinau U, ufnsssianisheatiuayuy
vosdineu Y. (uunanulalinantianisfeatvayuvesdiineu J.ua. sndudwiumans
Tasan9) Anu Fansdavinlassnamand didnen Uue. Sanuaaniein mestaumalulad
ansaumavasdtiney Ul uonnasdidudislunisantuneunarsiunsauazaniiiena
5lunsufifnuvesyrainsnisludiingu U.U.e. wu lassnmsimuisazyiuugessuuiu
U5UUTUN159359 1ATINSRLILasUSUUTIsEUUaSAUAMUATIERUNINEaY  (S3UU ACAS)
waglassnsimuuasUsuURTsUUmsaumadudostunisnain sl wenannisandunouuaznis
gueANaraIniiknyaainsnsludtineu U uad didnau Ul delamidadaussvivu
vioyanan1gueniidesnfndediiniu U.0.v. ndie 19y lasansimuinazuiuugessuy
asAUARIUATINEDUNTNGAY (52U ACAS) Minsuiulsdwiutydesuladlfaunsadenlss
foyasuluif@ ossanuasmnuadiutad wiouieiaunlugnindumudnatsoyanisdiunis
Ueafuuazsuusun1snase wu lassnsdavinsssunfuviavestoyadinnu U.u.a. usiu
lngiisgazidganuavninlunisanduanudagduauunudjinsvaiste 3.2.3
fRteatumsiandn Mosiunismaie, Usulsummasn wasnsaseuningau ( Jeuuszanu
2567) uvniu 4 da aunsnagUldded andnn Tena (2568, 14 Ay, duntal)
n) ysanmsuinnssuuasmaluladiiteatiuayunisiaisnu
- finsWaiusesan NACC Mobile Application iiadugemslunisinsedeoans
nsuid1eRfeg/Afuniy/afunAses dmsuguimsdiinau U, ndnauldaiuuazndney
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Wt ifiiuandiunisdgnilesndsuiilesnainnmsufianiif annsaveautaoimie
wiihsluaising o Téazanuindsiu Tnefnsldusnisisluszuu Android uay i0S
v) Fuipdeudtinnu U.d.a. fedeya

- finsaunszuunsiaasuifeatesiuditinau U.u . (NACC Affiliation
Verification Systern : NAVS) 1unsysannisdoyaaingudoyanna 4 vesdineu U, dwmsu
auuauumiﬂgummmaqLm‘wumwmmmamunwmnaawﬂﬂa u ggnndivn fanfiasie Jusiu
Lwammammavmﬂiwﬂumemmmmiﬂﬂgummﬂma&msmLi’; wiughanniy

- fmsUuUgsszuuUImsiansiesdesSounazad (COMS) ludiunisinny
Fosnanmiluanuiuinveuvesilatadulyw nmsdafudeyaiiensussiiuruinveaieana1nm
TnglinaluladUgruszdus (A) ¥iln Rules-Based lun1suszifiuruinidesnaann nsinyi
uNuN15UFTRMU (Action Plan) THegluszuudidnnsedind ileifinaruazmnlunisufiaau
youdminil Inefimsdaifudeyastaduszuy annsonsvaeutoyadouvdildedazan

- finnstauszuuidenlesdeyanisuenniis sy (External Data Retrieval
Systemn : EDRS) tlun1sysanisseuvdvAudeyasinniissunigusnvainvalegusuu lisiu
Hugudnandumsliuinsnsdudu Werfiueuazanlunsumsdnns wazanniszvelda
Tun1sans1zuuuuisldnuiuanssfulunmszuudes sausialdiinnsiiuinnssunisdoude
wagdududinudie Thaid snduniadenlunisldusnisununisdeuselngldau NACC Agent
LUANTesaRen uenanidadinsuiulssmadesdefumiearunieueniiidunisldouri
53UV Linkage Center 2 Tngluszazusnlauiuuimadenlestoyaiu nsunisunases nsusivvinusi
waznasyuinniatvgdisvnisieuiosuds

- fimsdaviyadoyailn (Open Data) WisiUnwedoyaainnanisduiuausia 4
vesdina 1y U.ua. Ineweunsinuiulsdvesdningu U.U.a. GD Catalog vesd1inauaiinumayii
Wz Data.go.th YesdUnUARILNTTUIARIYEA 91U 11 9

A) USuiUAsuuasitmunlassad1eiuguddey (infrastructure)

- fnsifiuUszansamszuuiaiediediugiinig 27 Ymdn tlelfiudszansam
TunmsienseszuuiaTevisuuy SD-WAN lianansaliuinnsldedreseiiies luvgavsin uasiiia
mMssnwnsiuasUaendy

- ins¥nwniasgrun1ssnviaulaends lasaudaeuiiilnesvan (Data
Center) osdntineu U.U.v. 1funisnsavseidiuiievonisiusesnuanasgiu ISO/IEC 27001:
2013 fio¥nwlususesti 3 Wlotudl 1 Aama 2567

- fnsifinnasgiunsinvianudasadonsldaussuuaavanedidnnsedngd
Tngdamszuuinwemuasassnslisuszuuanmnedidnnsedng Wesnwimnuvasadunisld
suszuvaemnedidnnsetdind (E-mail) vesdriinau U.U.v. Wilawsiuasasndy waztdunmsgu
Tduitveusu

9) Warnnuuywdauaidna U.u.a.

Ingludauuszana wa. 2567 laanliulasainisdneusndealinnis Wungusms
wagidmiidinemu U, ewaunnalulad Yygiuseivg (A) dmduiauinisujodam
MUUTUUTINTYRTN ATI9EoUNINEAY waznsAvvesdinem U, WisliAnarmsanudile
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Aafumaluladdyyiuseivg (A) waziatuaiuwdalunisiinaluladtdygrussiuvg (A)
sszgndldlumstaunszuaumahou Tnesudunisdaeusiioau 4 {u ffuimsuand il
Nn5Raeg 1 idheusiiadu 182 Au

wenwieanlassnsnumsnsdt 1 iflduddglunsiadunstestusazysiuusy
mManaavesdrtinau YU, udh Megensiannesdnsiuganuduiivaiddyiiiudusussa
Tuilagiiu Ao msdndiguddossunimmasouwieand viequd CoC alfsududunsdaus T wa.
2565 WitavhutihfilunsdudsdessulalfiAnnsaiatulutszna Tnedfngusvasdiiodise e
uazUsziiuannnisainaiaiiannsadessuuazannisyain Ifeg1eilussaviawaunalnes
ﬂgwmaﬁlﬁﬂ’@ﬂaﬁmmmmw 35 wiansesuUndivsenousgsssuygyInnignislesiuuay
Us10UsIWN5338 1A, 2561 saudanisdeenisddunsiiteudladymnnsmainnamihfiuag
g1unavesmlsy (dinaw U, 2567)

FanasuvoguideaUsunisnaIauiavid wiequd coC ludrsianiiiiuun
nanilagasufie Weuliquisu 2567 SladAsaouuszina 1,900 Bos uiileduifeunsngau 2567
il 2,028 Foa yarwaslasamsfudesiigus CoC Efdwluihss twdeddnlunmaaeulowiy
1aA131n 1,900 ﬂd%’%'m??ulﬁauﬁqmau fyar1n31 150,000 AU mauﬁlﬂmﬁamﬂdﬂ 380,000
v asiuliinen 1 eufiiunniFesenvaniiuliiezusiwssinuiidutunidunszing
Tassnisvunnlng) q Adludhsetsluaesdunasndosdiniulngiu udruszrmudulideya
Tiauaula Wenudesusugud coC inntu Tngluouwnan éfadligus cDC fonsiamuiuuy
sy Tensldsusuussanasniauiiossnuuy TOR Tumsdavingus CDC faiaunszuy
U3M3TANTg ewduas uara1sauas 9ufs War Room dmfuniinaruunuszdigud 24 Falus
Taefuimsannsnignvasuldnaoning uaginsdsnmuaraduidssanluiuiidadul
d1dnau U, daunardldngiadeu waveravzszauadnuiiu Insseauduitesdniiunig
funsditu 1 Wegslaileftazatniusziududansnaieliiuviaed il 6inssuilsnnudaiiu
lUsouusnudn Fumninerdesssumansliliduinvilunisesnuuuszuulidniney U..v.
ihluusulge Tuduvesdautszanas . 2568 Tisusuuszanannifiofiaz sludiuves¥uinag
ayih TOR feonuuuludiluiamngusliannsoldonld Tl 2568 dwsulul 2569 andunisld
slfifuguuy Tneduiwanuluouan oldgud CC Huvszaganusimionn q nadau
lidasduniafsnthsausing 4 Awihilunsesageumilontu uagludmvesnaussvmuvie
aatengu e awrsnuldaulugud coc G Lilsududwmdoizuanimasnegiaion fo
Tudruvesmslideyansilamedeyaresmisnuniadglidias fnisduiiulasenisn q luiiud
uldsudszananinlng Tugud CDC agiaunszuuiiannsadianmaeuldiasinluiiuiisne
#va flassnsmassiludiiiunsilassmisisuuszanasinle Gisen Lenusnana, 2567)

wumnsnsitmuiinaiailude 3.2 uagde 3.3 1 fidsuianuiuii Wussdussnoudidy
flagnanguliidine Ui e, lugnmadudiinnu YU, #dsa (Digital NACO) wazazidumiiesu
aa¥gnilanaginliesduszneunisidussuradisia (Digital Government) vesUszinalng
fiauanysallueuian wisgelsfmugidoudinnuiuin meiaunludgmnudusguiafivadand
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